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The Parties agree that these Terms and Conditions
govern the Services provided to the Customer by ATPI
(Shanghai) Travel Agency Limited (“Direct Travel”).
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DEFINITIONS

Agreement: means the Fee Schedule, these
Terms and Conditions and any Orders entered
into between Direct Travel and the Customer.
China or PRC: means the People’s Republic of
China and for the purpose of the Agreement,
shall exclude Hong Kong SAR, Macao SAR, and
Taiwan.

Chinese Personal Data: shall mean Personal
Information collected or produced during the
Customer’s operations that is subject to the
Chinese Data Laws

Confidential Information: means any
information disclosed in accordance with Clause
11 hereof.

Customer: means the client names listed in the
Fee Schedule.

Customer Data: means data submitted by or on
behalf of Customer in connection with the
Services, excluding anonymised and aggregated
data.

Emergency Regulatory Issue: means any
current or future government regulation,
requirement, or obligation court rule or, verdict,
decision or order that: (i) subjects Direct Travel to
any regulation, requirement or obligation not
generally applicable to businesses operating in
China; (ii) presents a hardship for Direct Travel to
continue operating the Services without
modification or necessary governmental
formalities; or (iii) causes Direct Travel to
reasonably believe the Services and/or the
Agreement may conflict with such government
regulation, requirement or obligation or court
rule, verdict, decision or order

Fee Schedule: means the Customer specific
price list.

Important Data: shall mean the data that may
endanger national security, economic operation,
social stability, public health, and security once
it is tampered with, destroyed, leaked, illegally
obtained or illegally used, or closely related to
China’s national security, economic
development, and public interests, and China’s
relevant national standards and guidelines for
identification of important data shall apply
mutatis mutandis to the specific scope of
important data.

Licensed Technology: means Direct Travel
proprietary software and any third-party
technology provided by Direct Travel to Customer
that enables travel planning, booking,
modification of travel arrangements or related
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24

Travel Services.

Order Confirmation: has the meaning given to it
in Clause 6.1.

Personal Information: shall have the meaning
ascribed to the term “personal information”
under the PIPL, including sensitive personal
information.

Services: means any providing travel
management services, including but not limited
to, arranging travel, accommodation services or
combination thereof for the Customer through
the Travel Service Providers that Direct Travel
agrees to provide to the Customer as described
in an Order Confirmation.

Travel Agreement: means an agreement, in the
form of an itinerary booking confirmation
between the Customer and Travel Service
Provider, pursuant to which the Travel Service
Provider agrees, subject to the applicable terms
and conditions of the Travel Agreement (whether
expressly set out therein or incorporated by
reference), to provide the Travel Services to the
Customer.

Traveller: means the Customer and/or any other
natural person for whose benefit the Services
have been booked or provided.

Travel Service Provider: means collectively or
any of, as the context so permits, third party
providers of Travel Services from time to time.
Travel Services: means transportation,
accommodation or other travel arrangements
including, without limitation, air, rail, bus
passenger transportation, hotel accommodation
and car hire services.

APPLICABILITY

Direct Travel agrees to provide the Customer
with the Services in accordance with the terms of
the Agreement.

The Agreement applies to the provision of
Services offered by Direct Travel. The supply of
Travel Services provided by a Travel Service
Provider are subject to the terms of the Travel
Agreement entered into between the Travel
Service Provider and the Customer which Direct
Travel shall make available to the Customer.

Any terms and conditions contained or referred
to in any purchase order, acknowledgements,
confirmation or other documents issued by

Customer shall not be applicable, nor shall they
in any way modify the Agreement or bind Direct
Travel, and are expressly excluded unless Direct
Travel has expressly agreed in writing to their
inclusion.

In the event of any conflict or inconsistencies
between the Terms and Conditions and Fee
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Schedule, the Fee Schedule shall take
precedence. - N 25 AZHMEHHDREREAN (4) F. DHER
2.5 These Terms and Conditions shall remain in full s S 0 R0 524 9 2 R A
force and effect for an initial term of four (4) years HREARE - ARFHRESEDZES— (1) &4
and shall thereafter automatically renew for RRER ; FRIEEM—FREAIN (6) MTARB—AK
successwg one‘ (1) year perlogls un.less elther HEEEL - ERAEEESE I AR -
party provides six (6) months' prior written notice
of non-renewal or termination.
3 SERVICES 3 MRS
3.1 Plrect Travel shall.prow.de the Services described 3.1 Direct Travel RIEMHTSMIANDFREIRS - iWH
in an Order Confirmation or as may be agreed . N o e (e < .
upon mutually in writing between the Parties. The STBANERS - EFERWKEDirect  Travel
Customer hereby agrees to purchase, and Direct BERMHZERS -
Travel agrees to sell, the Services. o . . e e — o “w
3.2 The Customer acknowledges that Direct Travelis | 52 EFHBIL - Direct  TravelBAUSIESE =75 BT AN
entitled to engage third parties for performance MM EE B IRSS -
or part thereof, of the Services under the
Agreement.
4 I3
4 RESPONSIBILITY R
Travel Services RITHRSS
4.1 Where Direct Travel is responsible for payment to ) = o e S =
the Travel Service Provider of the costs of such 4.1 IDirectTravel A= MIRITRSZ R H A M HERIRITR
Travel Services such costs will be included within FEA  ZEERTIT AB MRS MNEDirect
the charges payable by the Customer to Direct Trave Sz A HOZRTA - ZEDirect TravelS ST SHEIA Al
Travel for the Services. Until such time as Direct N ) )
Travel issues the Order Confirmation, no contract BERPSRTKRIEEBR ZEBABRIITEOUEE -
has been formed between the Customer and | 45 Direct TravelfEMIZFHIRBIRMIRITES - 78
Travel Service Provider. ST TG e ] EE A o — ooz 1E it
4.2 In providing travel information, making U RERNEMEMSHERN - A EAIIRITTIRS1Z#
reservations and issuing tickets and other B MNIRITIRSBIEL RIS AR -
d ts to the Cust the T ler, . < ks ST e o= = \
octiments fo The Lustomer of The fraverer 4.3 Direct Travel& FHIFEHER TN HRITARSS PR HY LA
Direct Travel does not guarantee or insure the
Travel Services to be provided by any Travel R AR BAERRITIRIZORTRSRHE -
Service Provider. , Z R AT AR S5 IR A RS T IR B A M MR AT AR S5 A
4.3 From time to time, Direct Travel transmits the L . o .
necessary proceeds from the sale and booking of 4 BF RIKEE—HEBEBRNNE X ZIBLIH
Travel Services to the Travel Service Provider RITRSJEADE - SEF I ESEAN R S LR
supplying those Travel Services. In the event that -
such a Travel Service Provider defaults prior to =
providing the Travel Services for which payment RS
has been made, the Customer’s and the . e\ 328 e R Jps
Traveller’s sole and exclusive recourse for refund | 44 B RIREBX55EFDirect Travel N iBRAISS S
shall be against the defaulting Travel Service FEUEMRMAELHNEIIET - BEEREFERHIE
Provider, or from any insurance or the like - N N _ N .
. SHF LN EM PR ENIER - W TREFRNN/E
covering such defaults. = : ==
Services FERFRSHNS Z AR EARK - B RIFB
4.4  The Customer and the Travellers are obligated to [mDirect TravelM/SURITARSIEHE R AIBRE - HHE
comply_/ with all the instructions given by Pirect FERBRLSERNE SR -
Travel in order to ensure the proper provision of o st s TS =~ N .
the Services (including, but not limited to, 4.5 ﬁﬂﬁﬁ%mﬁk;ﬁ}tﬁzﬁﬁﬁ% ’ E&Z’TﬁHEJ’jEGE%?ﬂEL\QEUEZ
instructions with respect to the check-in times OEERFNERE NN - BABEFIEEKDirect TravelFl/
and transfer times) and are liable towards Direct 4= R 5248 (4 T 4 45 R = \Y 52 5 B 44 R 52
Travel and/or any Travel Service Providers for any SR AT HBE 5 1 GRS AR SR 17 R X 55 B 3R AR S5 A/ i
and all damages that may result from or are 1TARZS - Direct TravelFI/EIRITARSZIRE S ol E 4 44
otherwise r‘elated tg their acts and(or omissions, EETREIE MRS - BT ARA S mE
and they will be obliged to bear their own damage
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caused as a result. /BB AIE,

4.5 Where a Traveller causes trouble or nuisance
whereby the proper provision of the Services is
significantly impeded or could be significantly
impeded as a result, he/she may be excluded
from receiving the Services by Direct Travel
and/or the Travel Service Provider if Direct Travel
and/or the Travel Service Provider cannot
reasonably be expected to comply with their
obligations or to perform the Services and/or the
Travel Services. Any and all damages caused as a
result will be for the Customer and/or Traveller’s
account.

4.6 The Customer and/or the Travellers are obligated
to prevent or limit any damage (or any further
damage), including but not limited to notifying
Direct Travel as quickly as possible of any
complaints. Complaints with respect to a
reservation made by Direct Travel must be
submitted to Direct Travel within 30 calendar
days after the Services have ended or, if the trip
(transport or accommodation) or the event did
not take place, up to one month after the original
departure date or accommodation date or event
date.

4.7 If the Customer is in default of any provision of
the Agreement and is unable to cure such default
within a reasonable time after receiving written
notice (which contains sufficient particulars of
the default), Direct Travel will be entitled to
terminate the Agreement, Services or part
thereof, in accordance with the terms of the
Agreement. If the Customer fails to cure the
default, Direct Travel will send a written
notification confirming the termination of the
Agreement, Services or part thereof.

4.8 In the event of a situation involving an event of
force majeure, Direct Travel will be entitled to
terminate the Agreement, Services or part thereof
by means of a written notification to the
Customer at any time.

Software License and Third Party Technology Terms

4.9 Direct Travel grants the Customer a
nonexclusive, non-transferable, revocable
license to access and use the Licensed
Technology solely for the Customer’s internal
business purposes. All other rights not granted
are reserved. All intellectual property rights in
and to the Licensed Technology remain vested in
Direct Travel or its licensors. No ownership rights
are transferred to the Customer. Customer shall
not remove or alter any proprietary notices.

4.10 The Customer shall not copy, modify, reverse
engineer, create derivative works, integrate the
Licensed Technology with other systems without
approval, distribute, rent, sublicense, assign, or
provide access to third parties. Customer shall

4.6 BPHA/SIREH X550 LS PRHIE I #5755 2 7 5k A9
—HT K - BFEARTRPHELIRIFEFDirect
Travel, &Direct TravelFT{EFL] BRIIRIF - N FERK
FEREINHIEARR ; MERTE - 8 -~ £
BIEMNAERRE - MRRNERELRH -~ 78
HaasHE— TMHARER -

47  WMBEFPERFIMVECZRR - BEREIRBR DS
AF BN PEBAGREESIZEARANL - Direct
Travel B PR IB AR RL IEARTIY ~ RSB ETE
I &hsy - MEFIIARTHAR - Direct  TravelfF &R
BEBH - WAL LAY - RSBFEEEED -

4.8 WMEREARCNAEH - Direct TravelHNFER AFE
BAMEFPHA LAY - RBSVEEEE S,

REFIRB=AEARER

4.9 Direct TravelFEFS—UFEMA - A0 iLHOH
D] - NEEFP RAEARSI S E/IFIDAERITF
AR - REIBIAIR FHEM—TINFIESFRE - 0]
BRARNEEHIR =NV IDirect  Travelzk HiF ol 75 Fr
B AREFPERILEAMEN - EF ASHREEX
(EEIEYE I =t:/E i

410 BEFARBES, Bk, RAIRE. IFTERFR K
ZMWEFTIRASHMASER - 7k - £H - B
o~ BiLF O - A SRS = A RMAA0N
IR - EFPABSIAEZHAZTRNE  MASABLE
ZEHE - ERARZSHRIPIHOEIL - FHIGEE
RABNHIGIE B AIDirect Travel, Direct TravelR[7E
REUBHEAREENGANFIT -

411 WO AROEEZE = MILsLZREERE - Direct
Travel R XHZFE WL F IR T AY - ERMSAS
R EFNETEEFERZERRINK -

Concur : ERAMCEEEREPEMER -

Conferma : {#FIE7/IE8, Chrome, Firefox 3.5, Safari 4B{

Opera 10A[HKERENETHR ; BERANGZE ( €11

IE6) {HEIETT,

BEPABETSEMENE XN FREEFRFERIN -

4.12 WO ARWACRHERM - DJREF-EX9NEA - Direct
TraveWFE X BHES - ADPWHABENETEF/ 3%
B1ZEEHMNAF - Direct  TravelfFHEIEE AR E
Mg Hr -
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not introduce unlawful or harmful content or
circumvent security controls. Customer is
responsible for protecting access credentials
and must notify Direct Travel of any unauthorized
access. Direct Travel may conduct reasonable
compliance audits on notice.

The Licensed Technology may include links to
third-party websites or resources. Direct Travel is
not responsible for their availability, accuracy, or
content, and the Customer uses such resources
at their own risk.

Concur: Rights of use include China and Japan.

Conferma: The service is best viewed using IE7/IES,
Chrome, Firefox 3.5, Safari 4, or Opera 10, though earlier
browsers (including IE6) remain operational.

The Customer must maintain its own agreement with a
preferred commercial charge-card provider.

4.12 Any updates to the Licensed Technology when
available may incur additional charges which will
be notified in advance. Nothing in this Agreement
automatically entitles the Customer to such
updates. Direct Travel will provide support during
normal office hours.

The Customer acknowledges that third-party
technology providers may process personal data
under their own privacy policies. Customer is
responsible for ensuring it has a lawful basis to
submit or process personal data through the
Licensed Technology.

Direct Travel may suspend or terminate access
to the Licensed Technology if Customer
breaches this Agreement or if use threatens
system integrity or security. Upon termination,
Customer must cease use and delete all copies.
The Customer shall comply with all applicable
export-control, sanctions and trade-compliance
laws in connection with its use of the Licensed
Technology and shall not export, re-export or
allow access to the Licensed Technology in
violation of such laws.

4.13 BFHBIA - B=SEARRHBIEREES BB
BRI ANBIE - EFASHREREBSFIJRAR
RSB N ANBIRE B GIANKIE,

WEFERKDK - REERITAEN RSB
22 - Direct TravelAIEFRL IEEFFoiA
o) - £l - EFUEIEEAFHERZEREIE -

4.14

EFERTOURAN - NETHREZERNLOEE
HBEARASEIAR  ABERZFZRZLD - BY
OV AR BVt A TSI B3R -

5 PRICING AND PAYMENT 5 Em%ﬁ%{ A £ b s ‘

5.1 All prices listed in the Fee Schedule are in the 51 BRERFRMA, ZFEARPASIZHNELUZ AR
currency set out in the fee card, unless AR R - FESEER -
otherwise stated and are quoted including VAT. R a2 28 R A N B - AR A

5.2 Payment terms are as set out in the Fee 5.2 fTERRMRABTHRPTE NS A/ TP AR
Schedule. Time is of the essence for payment. HWEEERMA -

53 Any dispute WIth respect to any amounts gz memgipirect TravelUKERAEMHIMAZY - AE
charged by Direct Travel to the Customer must . .
be submitted by the Customer to Direct Travel in ITERIAZBE1440BH BALBEF R EDirect
writing within 14 calendar days of the date of the TravelgH, FIRHEIVKIE - IR E_FHEAEANIE
Order Confirmation, including a substantiation N . — —
of the dispute. The purchase evidenced by the WS TS RAPTERIBIR SN ESBEY
Order Confirmation will be binding if the dispute EWik
is not so submitted within that time period. 2 P e . th 5 e b0 EE Ak .

5.4 Time shall be of the essence with regard to 5.4 FHFREIEDirect Travelff AR A MINAIEZRA;
payment to Direct Travel under this Agreement.
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5.5  Without prejudice to any other rights to which it 5.5 TEAREMDirect TravelAJEEE A BRI E AR BIRT
may be entitled, if any sum due and payable .

5 z il AN H
under this Agreement is not paid by the =’E, WMEFARERE A AT M EIHAR
Customer by the due date, Direct Travel shall I - Direct Travel&1X B EHA HLi% S H0.05%M
charge interest at 0.05% per day from the due

I g2 - ER =R In o
date until payment is made in full. FFEFRZ - EEZERNTE

5.6 Direct Travel has certain agreements in place | 5.6 Direct Travel5 &8N IRITIRSBIRUBF/HRITHRMNT
thh T'ra\{el Service ' Provilders/ travgl AV - B Direct TravelﬁﬂgﬂgTE@'WD/EY.E{&*I]
intermediaries, under which Direct Travel is
entitled to compensation and/or other benefits. 8, ZEWRIMA/ZKFI2E (L /IDirect TravelZH o
Such compensations/benefits are for the sole 5.7 HDirect TravelFHEFHEDEEEHEENIHE
benefit of Direct Travel.

S ) cray E\L—,'g‘g\m =

5.7  Where Direct Travel is charged merchant fees by IEHARFTIERE = FE2 - RSB FRERHAES
banks in instances where the Customer’s lodged 738 -
credit card is presented for payment by Direct
Travel, such merchant fees will be passed on to
the Customer.

6 CONFIRMATION AND DELIVERY 6 BIASRA

6.1  Once an order for Travel Services is confirmed 6.1 RITRIITEWABNRTRE  EFEAERME
and payment is completed, the Cus.tomer.and, B R = S UL B FRIA B F B ¢ HEPjﬂzﬁEﬁlAf)ﬁﬁ
as the case may be, the Traveller, will receive a . _
confirmation email providing the Customer and (TR, BFRIGENZERF LA -
the Traveller with a confirmation number (the 6.2 NG Direct Travel I2tH B 5 B{E [ H ik
“Order Confirmation”). The Customer and the L .

Traveller must keep the Order Confirmation. EFRNER ABRATERMOEMGRES

6.2 The Customer will provide Direct Travel in a
timely manner with the information required | 6.3 ZTFERKEATZTZIIBHEAPHAEEZHEEEREE
(including any further information required) HRREIROIRITRS - ST £HAPRETER
regarding itself and any other Traveller. A

6.3 The Customer and the Traveller shall be AR - EFNREMETNT S B #Direct  TravelF
responsible for verifying that all of the LAEIE,
information contained in an Order Confirmation
correctly reflects the Travel Services purchased. 6.4 EFEE . NEFBREZEZE . Drect TravelHNH
If any of the information contained in an Order P . PN
Confirmation is incorrect, the Customer or the RITARSS IR A KDirect  TravelEREINAZRHAR
Traveller must contact Direct Travel on the same 2PN/ REMRENER, GFEBARBEFISAL
day on which the booking is made in order to . -
have it corrected. {8, BF EDirect TravelEBAFRIE - FAIBEREIEE

6.4  The Customer hereby agrees that Direct Travel AEFPETFNZEEREHADirect TravelTEHNIF
will bfe entitled to provide the information . SEF IR ER RS EEERE - SENMNE .
regarding the Customer and/or any other ) ~ )

Traveller, including, without limitation, any FREFAREBITTEEEEZEINN XS HRER
pgrsonaldata to the Tr.avelService Providers gnd =2 BN EDirect TravelHEEHGZIRE - 1
Direct Travel group office(s), as may be required )
in performance of the Services. The Customer BEFARHRH RS ERRELFEEL - Direct
represents and warrants to Direct Travel that all Travel R RESHFEREZ L ZERNBHRE MSHH
Travellers have given the Customer the requisite o
2H/E HE{E -
authorizations to transfer all such information to (EATERAN/ 2R R A IRARFIE TR
Direct Travel, the Customer hereby indemnifying
Direct Travel in respect of any claims brought by | 6.5 EBFEEFEIBFIGRNT - W TFIRITRSIEHEHDE
any Traveller in respect. of any §uch transfer or SEHEMIRT I - 2 SDirect  Travelfl 1722
holding of, or dealings with, any such N . N e s b5 556
information or as a result of any failure of the IR AINEE - MEFEFRBRATETATXXH -
Customer to perform its obligations under the HEARBEERAREFEE - BEF RIREASESRT
Chinese Data Laws. If the Customer does not
&= A
wish to permit such information to be provided RS TR AR E AR AR - UL AIETRIE -
or is in default in this respect, Direct Travel will
Version: October 2026 6
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6.5

7.1

7.2

7.3

9.1

not be liable for any delays and/or other damage
caused by the inability to inform the Travellers in
a timely manner by or on behalf of Direct Travel.
Electronic tickets will be delivered by means of
e-mail. For other travel documents issued by
Travel Service Providers, delivery or pick- up
arrangements will be made between the
Customer and Direct Travel. If the Customer
elects to have any documents delivered by
courier, applicable courier charges will be
payable by the Customer. The Customer and the
Traveller are responsible and liable for
compliance with the applicable Travel Service
Provider pick-up conditions

CUSTOMER RESPONSIBILITIES
DOCUMENTATION

It is the responsibility of the Customer to ensure
that he or she and the other Travellers have the
appropriate documentation in their possession
(such as current and valid passports, visas and
identification cards) before travel, and that they
satisfy all other applicable requirements (such
as vaccinations), to gain entry to the chosen
destination. The Customer acknowledges having
had the opportunity to review the applicable
documentation and other requirements prior to
completing the purchase of Travel Services.

Air travel to other countries is governed by
various conventions and agreements between
China and other governments, which are
incorporated into the Travel Agreement.

It is the Customer's responsibility to become
familiar with the relevant laws and customs of
the countries of destination. The Customer
acknowledges that the living standards and
practices at the destination and the standards
and conditions at the destination with respect to
the provision of utilities, services and
accommodation may differ from those found in
China.

AND

INSURANCE

Direct Travel recommends the purchase by the
Customer and any Traveller, at their own costs,
of general travel insurance to cover trip
cancellation or interruption, medical care and
injuries, death, and loss of, or damage to,

baggage.

AMENDMENTS, CANCELLATION AND
CHANGES

If either party wishes to change or cancel the
scope or performance of the Services detailed in
an Order Confirmation, it shall submit details of
the requested change to the other party in
writing. Direct Travel shall, within a reasonable

time after such request, provide a written

7.2

7.3

FSRE

EFRESXH

B ARBREA AR MRS EL TR 540
BRATIEAE - BN BRIPR « SIS HIES -
SRR B MRS MERER - AmE
EERER - BPHE - EESMRTESWIHE
BNLEREROIEEREMER -

AT R E R AL ARAT B P E 5 A ERIAT 2
BEE R AL NN ERE - LS ALY
R —EBS -
BFARTRENMERGERERTNG - BFH
W - BRIREERERIRA  URAFIRHN - FBS
AEBRRESRE - TESPERE -

RS

Direct Travel BIEF REAMKE B BRWSL—MRIKTT
RE - URIBTTREEDES I - Bir SHE ~ BT
BTFEERAMAENG -

Bi] - BFUHSZE

MR —AFLTENEUHT RIRIATHBRRSSE
EETA M EENFAANBSBEERS
—73 ° Direct TravelN EUWEIEKEHSIEEARAIGD
EFRHEPEGSE - HA
TEMXMIRITRS KRS ZERAMEMUNZRFHOE
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estimate to the Customer of:

any necessary variations to the fees and other charges for
the Travel Services and Services arising from the change;

the likely effect of the change on the Travel Services and
Services; and

any other impact the change might have on the
performance of the Agreement.

9.2 Promptly after receipt of the written estimate,
the Customer shall advise Direct Travel if it
wishes to proceed with such change or
cancellation.

If the Customer wishes to cancel a Travel
Agreement in whole or part, the Direct Travel
fees as set out in the Fee Schedule shall apply,
both to the original booking fee as well as any
corresponding cancellation fee.

In the event that the Travel Service Provider
makes changes to, or terminates a Travel
Agreement, Direct Travel shall not be liable to
the Customer and the Customer agrees to pay
any associated costs of the Travel Service
Provider relating to the change/termination.

9.3

9.4

10 PRIVACY AND COMMUNICATION
10.1 Direct Travel agrees that it shall comply with any

AN EEE ;
ZETEIENRITRS KRS ENFM ; LUK
ZETB O EEN AN BT ENEQUEMEN -

9.2 EFWEISTEMGER - NARSHDirect
FERELZFTEREVH

Travel2 &

9.3 MEFFEDIIHBUERTINN - REIRBERAE
S fIDirect TravelZZF - SIERNIT 22 RAEMAERH
BUH,

9.4 MRITARSBIZRHEETE XL ILHRITHIN - Direct
Travel RN b OB EBRE ; EFBEXZMRITHR

FRHAMZFEBRLRILWENECTHERER -

10 RAIWSDE

laws, regulations, administrative rules, 10.1 T = [ADirect TravelfR AR E ™ AHHE, Direct
guidance, rules, orders, opinions and other TravelEEEFERA TN A FHPEEEN X TR M
legislative and regulatory documents, 75 8T BRENAHAELAKIESZS « NEZER
respectively, as amended, replaced or

superseded from time to time with respect to FRARGER AN - TBIE - 1551 - A - @ »
data security, cybersecurity, privacy S REMIENEE Y H - AEBRETF (hiEA
promulgated by applicable Chinese authorities, " g p N

to which the parties hereto are subject, including RAMERZR) (PEARKMETAESRP
without limitation, the Civil Code of the PRC, the EY (M AEBERRIPZE) ) . (REARHRME
Personal Information Protection Law of the PRC 4 AL S RN

(“PIPL”), the Data Security Law of the PRC, the BiRZ2E) (PEARAMEMGR2ZR) RRE
Cybersecurity Law of the PRC, and any revisions Mg ( EMR“hEHIEEE”)

thereof (collectively referred to as “Chinese Data 102 EBFEE  shEXNAMIY B MEDirect TraveliSftay
Laws”) concerning Chinese Personal Data that

the Customer provides to Direct Travel. HEN AR, BEPNEAPENARIBNZESER

10.2 The Customer agrees that in relation to the hEHIELEN F A S 2= B hEN AKIER“D
Chinese Personal Data provided by the _ L
Customer to Direct Travel for purposes of the AERRIER", BATHERXSS -

Agreement, the Customer shall comply with the 10.3 X FZEF[aDirect TraveUZHIHE N AZHE, Direct
obllgatlons_as a controller of Chlngse Personal TravelMIBT (MAEERIEE) BEMEATEY
Data as being a “Personal Information Handler”

who is responsible for the proper handling of the EABRIUMZJRENHXS - ARBEFVERE
Chinese Personal Data under the Chinese Data ZPAAIBZE D EAN AKIE,

Laws.

10.3 Direct Travel shall comply with its obligations as 10.4 BARE, EFATETABIENERZ - ATURE
an “Entrusted Party” under the PIPL and other D EMAHKEAIENBNANAR - FHBIENARIE
applicable Chinese Data Laws with respect to . N e .
tr?ep Chinese Personal Data that the CuZtomer IR &ADirect Travel, MAE—H R - Direct Travel
provides to Direct Travel and who is responsible RNEEMIEE B (BREUERIPEA) (RREXR
for processing the Chinese Personal Data on #12016/679) KEBFHIRBEPISTABDEMA
behalf of and on the instructions of the
Customer. = -
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10.4 The Parties agree that the Customer shall be the
controller of Chinese Personal Data which is the
entity that determines the purpose and means by
which Chinese Personal Data is to be processed
and will pass the Chinese Personal Data to
Direct Travel. The Parties further agree that
Direct Travel shall be the data processor who
processes the Chinese Personal Data on behalf
of and on the instructions of the Customer, in
accordance with the General Data Protection
Regulation (Regulation (EU) 2016/679).

10.5 Direct Travel shall take appropriate technical
and organisational measures against
unauthorised or unlawful processing of the
Chinese Personal Data provided to Direct Travel
by the Customer and against its accidental loss
of such Chinese Personal Data.

10.6 Direct Travel shall only process Chinese
Personal Data for the purposes of performing the
Services in accordance with the Agreement and
the Customer’s instructions. For the avoidance
of doubt, the Parties acknowledge that for the
performance of the Services, it may be
necessary for Direct Travel to share the Chinese
Personal Data, as required, with other parties
(e.g., airlines, consulate offices, etc.). Further, it
may also be necessary for Direct Travel to
divulge certain Chinese Personal Data of
passengers for whom travel arrangements are
booked for the purposes of protecting aviation
safety under the terms, amongst other legal
requirements, of the Advanced Passenger
Information System.

10.7 Direct Travel shall ensure that all personnel
required to access the Chinese Personal Data
are informed of the confidential nature of the
Chinese Personal Data and comply with the
obligations set out in the Agreement.

10.8 Direct Travel shall only process personal data
outside China when required to complete the
purpose of this Agreement or for its
administrative purposes.

10.9 The Customer warrants and represents that they
shall comply in all respects with their obligations
as the Personal Information Handler under
Chinese Data Laws, including but not limited to
Clauses 10.10to 10.16.

10.10 The Customer shall have obtained relevant
consent from the data subjects to grant Direct
Travel the right to process, store, access, use,
transmit, copy, display, disclose, or modify
Chinese Personal Data, as reasonably necessary
for Direct Travel to provide the Services.

10.11 The Customer shall be responsible for the
accuracy, quality, integrity, legality, reliability,
and appropriateness of means of the Chinese
Personal Data provided by the Customer and/or
by the employees, officers, directors, members,

10.5 Direct TravelNREGE LSRR ARMARIENM - FHLEE
FPRENPEN ABIREEBIRLENIEELIE - Y
REESIER -

10.6 Direct TravelfX Al NZBAMNKE S EREBITRS
ZHREBEDPEMAKIE - AREEX - WHHEIA - X~
B1TIRS TravelAIRER BERER 5 Hh XK
HEREDANHIE, FlIMMELAT. ASHTHE - 1L
b RIREIRE TG E R RS REMERERREM
ZELE - Direct TravelUNAIBER EH B E ANEMITIR

» Direct

TLZANKRENTEFEDNARE -
10.7 Direct TravelNBfRFAEFEZ DR E N ABIEIIA

AP EMBZSHIENREB SR - H
ERIXES -

10.8 Direct TravelNTEANSIMAMIN B ARETHE
EETNERR - H ol EIRIMAEN AKTE,

10.9 FFFEIRHRIE - ENEMALEETFEREE
BITMMEANAGEAIEENNS - BFBARTESE
10.105E%10.16%,

10.10 B N EEEHEEENERER - LI FDirect
Trave FE NIRHRSMEELENCEANE - 7
fig ~ 150 ~ BEA - B - BH - BR - IRESEA P
ENABERINA] -

10NN TEFR/RERT - SRR -
ARRBEASIARSEW@DIrect TraveliR I E
NAEE, BEFPNYEHAREY - RE - TEY - 84
%~ OEM KRBT ANESHRTT -

10.12 BEF A 13[0)Direct TraveURHERIEEHIE. EBR#
DEES  E SR AP R E XNEIE MR RF
N2 RHEIFIE - TAF 01T Direct  TraveliFEIZEH
& -

10.13 MBFFPHBHRFEMTMAGEMIBENERFEL
B3R - NKEEH]IDirect Travel,

10.14 B W ERIBUE F A EMAER G R ENEIERD - &
IESiBRIE KRG - RAKEBRPEEIEEEE TR (15)
ATHEBRFLURIE - HEMEPENAZIENESR
T E ;BN Direct Travel,

10.15 W T AHE T (14) AEREFEARNTAGR - WA
BIENATESEENRE - BIIRHRSEEAN
ZM - FPHRRFEANABR - EPNOIERER
B EHMIEF AWRBBEER - sSiARPARREANR
FRARRER T - KBPEHEZRVREZS ARG

BT AP

55 R dK
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successors, and affiliated companies of the
Customer to Direct Travel for the purpose of the
Services.

10.12 The Customer shall not provide or give Direct
Travel access to any Important Data, national
core data, or any other protected data or
restricted data, each as described and defined
under Chinese Data Laws.

10.13 The Customer shall notify Direct Travel in a
timely manner if it knows or learns that the
processing of any Personal Information violates
the Chinese Data Laws.

10.14 The Customer shall comply, in accordance with
the Chinese Data Laws, with a data access,
correction, or deletion request within fifteen (15)
business days after receiving such requests from
the data subject or other relevant parties and
notifying Direct Travel of such changes to the
Chinese Personal Data in a prompt manner.

10.15 For the Personal Information of minors under
the age of fourteen (14), the Parties agree that
the processing of such Personal Information
requires a higher level of protection, and only the
essential and minimum Personal Information of
minors required within the scope of Services will
be provided. The Customer shall only collect and
transfer such Personal Information to Direct
Travel for processing in accordance with
Chinese Data Laws, with the express consent of
parents or other guardians, or as necessary to
protect the rights and interests of minors.

10.16 Direct Travel shall keep the Chinese Personal
Data for a period of two (2) years, which the
Parties agree does not exceed what is required
for the purposes for which the Chinese Personal
Data is collected under this Agreement, unless
otherwise directed by the Customer in
accordance with the applicable Chinese Data
Laws.

10.17 Without prejudice to any clauses in this
Agreement, Direct Travel may immediately
suspend, terminate, withhold, or disable access
to the Services, in whole or in part, at any time,
with or without notice, if Direct Travel reasonably
concludes there is an Emergency Regulatory
Issue.

11 CONFIDENTIAL INFORMATION

11.1 AWl non-public, confidential or proprietary
information of Direct Travel, including, but not
limited to, trade secrets, technology, information
pertaining to business operations and strategies,
and information pertaining to customers, pricing,
and marketing (collectively, the “Confidential
Information”), disclosed by Direct Travel to any
Customer or any Traveller, whether disclosed
orally or disclosed or accessed in written,
electronic or other form or media, and whether

BEFNEE L Direct TravelSAIE -

10.16 Direct Travel N ¥ RENAEIERER (2) £, XA
BE, ZRFHRAEEIINANININ NREPED
ABIEZ BTN EWER - BEFKREATEYR
BEESBERNERS -

10.17 EAREWMAR NI EATRFRBIBIFE T - LDirect Travel
ABEANEGFELRNEEN - HoppN B AE
MEFWERT - UBEHHEHEF - L1k~ =F1E
RMARS N EARSIHONR -

1 REER

11.1 Direct TravelM{EAIZFHREWENFAIEAF -
REHEAER  BFEFRTHIURE - HER -5
WHTERGEERNER  UERSEF - ENNE
HARNER (AR“REBER”) . XTieUOL - H
H - BFEMERFTENRESLIHD - TEIERE

BB~ BRI EM A X RRARET, LSRR
ZER HMEHREBER ; K&Direct TravelEEL£PHE
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12
12.1

12.2

12.3

12.4

TRAVEL &JJ_ —I—TA
or not marked, designated or otherwise FE . FeEFEKREEASIEEREL - ERES
identified as "confidential," in connection with N

AFEFELUTNER () EHARBIENER ; (i) BF

the provision of the Services is confidential, and
shall not be disclosed or copied by any
Customer or any Traveller without the prior
written consent of Direct Travel. Confidential
Information does not include information that is:
(i) in the public domain; (ii) known to the
Customer or the Traveller at the time of
disclosure; or (iii) rightfully obtained by
Customer or the Traveller on a non confidential
basis from a third party.

The Customer and the Traveller agree to use the
Confidential Information only to make use of the
Services.

Each Party shall be entitled to seek injunctive
relief for any violation of this clause.

LIMITATION OF LIABILITY

IN NO EVENT SHALL DIRECT TRAVEL BE LIABLE
TO THE CUSTOMER OR A TRAVELLER OR TO ANY
THIRD PARTY FOR ANY LOSS OF USE, REVENUE
OR PROFIT OR LOSS OF DATA OR DIMINUTION
IN VALUE, OR FOR ANY CONSEQUENTIAL,
INCIDENTAL, INDIRECT, EXEMPLARY, SPECIAL
OR PUNITIVE DAMAGES WHETHER ARISING OUT
OF BREACH OF CONTRACT, TORT (INCLUDING
NEGLIGENCE) OR OTHERWISE, REGARDLESS
OF  WHETHER SUCH DAMAGE WAS
FORESEEABLE AND WHETHER OR NOT SUCH
PARTY HAS BEEN ADVISED OF THE POSSIBILITY
OF SUCH DAMAGES, AND NOTWITHSTANDING
THE FAILURE OF ANY AGREED OR OTHER
REMEDY OF ITS ESSENTIAL PURPOSE.

IN NO EVENT SHALL DIRECT TRAVEL’S
AGGREGATE LIABILITY ARISING OUT OF OR
RELATED TO EACH ORDER CONFIRMATION,
WHETHER ARISING OUT OF OR RELATED TO
BREACH OF CONTRACT, TORT (INCLUDING
NEGLIGENCE) OR OTHERWISE, EXCEED THE
TRANSACTION FEES PAID TO DIRECT TRAVEL
FOR THE PARTICULAR SERVICE GIVING RISE TO
THE CLAIM.

The limitation of liability set forth above shall not
apply to (i) liability resulting from Direct Travel
gross negligence or wilful misconduct; (ii) death
or bodily injury resulting from Direct Travel
negligent acts or omissions; and (iii) any other
liability which cannot be excluded at law.

Except as expressly set out in this Agreement,
the Services and Licensed Technology are
provided on an ‘as is’ and ‘with all faults basis’
and Direct Travel and its licensors expressly
disclaim all other warranties of non-
infringement, merchantability, satisfactory
quality, accuracy and fitness for purpose. No
oral or written advice or information provided by
Direct Travel, its agents, employees of third party

11.2
11.3

12
12.1

12.2

12.3

12.4

12.5

YIREEKENDEMBRER ; Sliii)
MNE=F LI EREBL NG ERENER.

BEFERE

EFRRERENANERRS ZBENERFREER.
T —AHENERARRRITRNPBERIIT -

THERRH
HEEMAIERT, Direct TravellIFXNEF ~ IREWHE
IS =FHFERRE - WASRAEREK - BiIEEX -
MMER - SHEEERMY - MY - BEY - 5B
M BHEMSETMIREERERE - TIeRSIRER
EA -~ BN (BREEKR ) HEMREE - IMELIEZ
&ol il - *E%E%EEW%%EJ“EEEWIZ

EME - UREAAEHEMKT EERESZN

KER -

HEEIER T, Direct Travel REAT] BRBIAS IS

ZHRRPBEUSEE - BIEETIEL - N ( @FEEE
) SNEMRE - A BBEEFMSIRBRRENR
EHEXﬂDirect Travel XTI Z RS %

IERRHIAERT : (i) EDirect Travel E KT K
_Eﬁﬁlﬁzié’l/_jjﬁiﬁﬁ <fE ; (i) EDirect Travel#y3d
KIEAIAERS EKZE’JEEETA%T): ; BUR (i) &
AT BHERRME AT E ST -

BRAVMN AR E SN - BRSS KT Ol 5 AR I912 <R B
“TELEEHIEMIEMR - Direct Travel R EIF T/
FRIAHEIRR T AR - SN - SARENRE - &
Tt R E RS A M A PR B EMARIE - Direct
HREBA, ATSE=ARMHEBMUOLSH
EFE R HOEORINEE BRI A RRIE - EFL
R ZFRIWEER - NRIER TR A TY
HNEZRMG -

WTRITRSJSEEBLAEER - SAESETRTH
WERVIERNSATERN - Direct  TravelREFFEIE
R BREBARTIRITRSREBHENMIT RS

EREZE

Travel.
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12.5

12.6

13
13.1

13.2

13.3

13.4

14
14.1

14.2

providers shall create a warranty and the
Customer shall not be entitled to rely on any
such advice or information. This disclaimer of
warranties is an essential condition of the
Agreement.

Direct Travel shall have no liability to the
Customer for the insolvency of, the acts or
omissions of any Travel Service Provider arising
out of or in connection with any Travel
Agreement entered between a Travel Service
Provider and a Customer, including but not
limited to errors or bias in reservations, fares, or
other information provided by any automated
reservation system of the Travel Service Provider.
In respect of all Travel Services, the terms and
conditions contained in the Travel Agreement
shall apply.

Customer shall indemnify Direct Travel for
losses arising from misuse of the Licensed
Technology or Customer’s breach of the rights of
use granted pursuant to clause 4.

COMPLIANCE WITH LAWS
Each Party shall comply with all applicable laws

and regulations in connection with this
Agreement, including  anti-bribery, anti-
corruption, anti-money laundering, export

control, sanctions and tax evasion prevention
laws.

Customer represents that neither it nor its
Travellers are subject to applicable sanctions
restrictions and that it shall not use the Services
in violation of export control or sanctions laws.
Direct Travel may refuse, suspend or terminate
the provision of Services where reasonably
necessary to comply with applicable sanctions,
export control, anti-money laundering, anti-
bribery laws or governmental security
requirements. Such action shall not constitute a
breach of this Agreement.

Customer shall provide information reasonably
requested to enable Direct Travel to comply with
applicable laws. Each Party shall promptly notify
the other of any circumstance that materially
affects its ability to perform this Agreement in
compliance with applicable laws.

MISCELLANEOUS

Direct Travel reserves the right to alter or amend
these Terms and Conditions at any time by
written notice to the Customer.

If any term or provision of the Agreement is
invalid, illegal or unenforceable in any
jurisdiction, such invalidity, illegality or
unenforceability shall not affect any other term
or provision of the Agreement or invalidate or
render unenforceable such term or provision in
any other jurisdiction.

12.6

13
13.1

13.2

13.3

13.4

14
14.1

14.2

14.3

FRRMIT ~ ENHEMEEPHEIRSEE - A
BIRTRFDERAERRTINAEFZRNRS -
MRAZFFASERFARA - FERFAEETHE
X EDirect TravelB 2K - &/ N [ODirect
Travel/EHI TG

BTk
EABTARMNITIINBTFREERARZEN - &
BRI « RIGW ~ Rtk - HOEH ~ Sl&AMLE
AIRRERE -

EFER, HESREAREHTZERMBH R,
BFRsSREOEHIEH & ARG ERRS -

MABPERANGIE - HOEH - Rt - RBEE
BT LEERMEEMNE - Direct Travel®[{E
#o - BIFNEILRERS - ZEEM A AL
HIE/ .

EF RN IEHDirect TravelAEBFEREEMEBEEX
HER - EA—ANARENEREBITANINAIEE
FEEEREMIER - NIIBIRAS—7 -

Hith g

Direct Travel REMENMUPEBHNEFNHLLTED
BT AR R RINA) -
MAMNEARAREIAMEEE A EEEXTLN -
BENATMT  ZELY - BAHAITMIT AN
KN EMZREIAE - MASBZZIAAANEETH
thENEERX WS AT -

RN —FH R A LI TNRIT AR MY E [T
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14.3

14.4

14.5

14.6

14.7

15

15.1

15.2

A person who is not a party to this Agreement
has no right to enforce any of its terms under it.
Provisions of the Agreement which by their
nature should apply beyond their terms, will
remain in force after any termination or
expiration of these Terms and Conditions
including, but not limited to, the following
provisions: Confidential Information, Governing
Law and Submission to Jurisdiction.

The Customer shall not assign any of its rights or
delegate any of its obligations under the
Agreement without the prior written consent of
Direct Travel. Any purported assignment or
delegation in violation of this Clause is null and
void. No assignment or delegation relieves the
Customer of any of its obligations under the
Agreement.

These Terms and Conditions are solely for the
benefit of the Customer and Direct Travel. It is
not for the benefit of any other person, except for
permitted successors and assigns.

The Agreement comprises the entire agreement
between the Parties, and supersedes all prior or
contemporaneous understandings, agreements,
negotiations, representations and warranties,
and communications, both written and oral in
relation to the subject matter of the Agreement.

GOVERNING LAW AND SUBMISSION TO
JURISDICTION

All matters arising out of or relating to the
Agreement are governed by, and construed in
accordance with, the laws of the People’s
Republic of China.

The Parties agree that any legal suit, action or
proceeding arising out of or relating to this
Agreement shall be brought exclusively before
the competent People's Courts located in
Shanghai, People's Republic of China, and each
Party irrevocably submits to the exclusive
jurisdiction of such courts.

In the event of any inconsistencies between the Mandarin
and English translation of this Agreement, the English
language shall prevail.

14.4

14.5

14.6

14.7

15
15.1

15.2

e
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