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Introduction:

India is no longer just a participant
in the global economy; it is a primary
engine.

As Indian enterprises scale through GCCs, outbound M&A, and Tier 2 domestic penetration, travel has transitioned
from a procurement line item to critical growth infrastructure. In a landscape defined by $500B+ infrastructure
investments and a mobile-first workforce, “cost control” is a legacy mindset. The new mandate is Strategic Velocity.

Analytics Dashboard

_

*y

Spend Trend

o T
N/\;/\/\f\ . l E“‘ﬁ ‘\ '||I.

“‘:~ W

= =]
Business Performance QOvervie

Operationaf Metricg
‘ ©®© ® @

DIR

TRAVE

From Cost Center to Competitive Advantage | dt.com 2




FROM COST-CUTTING
TO RESILIENCE

FROM POLICY ENFORCEMENT
TO BEHAVIOURAL ALIGNMENT

ACTIVATING: THE SEVEN LEVERS
OF HIGH-PERFORMANCE TRAVEL

TRAVEL AS A STRATEGIC
GROWTH ENGINE IN INDIA

SUSTAINABILITY AND RESPONSIBLE
MOBILITY IN A HIGH-GROWTH ECONOMY

From Cost-Cutting to Resilience

For decades, corporate travel in India has been governed by a singular mandate: cost control.

Negotiated discounts, cabin restrictions, advance purchase mandates, and approval hierarchies have formed the
backbone of travel governance. In a historically price-sensitive market, this discipline created efficiency. However, India’s
macroeconomic environment has fundamentally shifted.

As one of the fastest-growing major economies, India now sits at the intersection of accelerated domestic expansion,
global supply chain integration, GCC proliferation, outbound investment growth, and cross-border commercial intensity.
With growth comes complexity — and with complexity comes volatility.

In this environment, cost efficiency alone is insufficient. While this discipline created efficiency in a price-sensitive market,
India’s macroeconomic shift now demands a new priority:

Resilience ensures continuity during disruption, stability during volatility, and predictability during expansion. It protects
revenue, operational momentum, and executive mobility in markets where unpredictability is structural rather than

episodic.

Leading Indian enterprises are therefore redesigning travel strategy around five foundational resilience capabilities.

Real-Time Visibility Across Domestic and
International Spend

Quarterly reporting cycles cannot support a real-time
growth economy.

Indian enterprises today operate across high-velocity
domestic routes, expanding Tier 2 corridors, and critical
international hubs in the Middle East, Southeast Asia,
Europe, and North America. Spend patterns fluctuate
rapidly based on project cycles, client demands, and
market expansion.

Resilient programs operate with live, consolidated
dashboards that provide:

«  Corridor-level spend intelligence

. Departmental allocation transparency
«  Advance booking behaviour tracking
« Cabin class distribution analysis

« Budget variance alerts

This level of visibility allows finance leaders to identify
volatility before it escalates and recalibrate sourcing or
policy in near real-time.
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Dynamic Sourcing in a Volatile Pricing
Environment

With air corridors influenced by geopolitical shifts and
seasonal surges, static annual negotiations are no longer
sufficient

Simultaneously, hotel pricing in Mumbai, Bengaluru,
Hyderabad, and Gurugram reflects sustained demand
pressure.

Adaptive sourcing models now utilize predictive analytics
to mitigate price volatility

High-performance programs deploy dynamic sourcing
models that incorporate:

« Predictive fare trend analytics

- Aggregated demand leverage across business units
«  Performance-based supplier benchmarking

«  Flexible contract frameworks

«  Continuous route-level monitoring

This approach does not merely seek discounts. It mitigates
exposure to volatility.

In emerging markets, pricing instability is not an anomaly
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it is a constant. Adaptive sourcing becomes a structural
advantage.

Integrated Data Architecture Across Finance
and HR

Travel data does not operate in isolation. It intersects
with payroll systems, GST compliance reporting, risk
management frameworks, and employee duty-of-care
obligations.

Fragmented systems create blind spots; integrated
ecosystems create control. Resilient organisations connect
travel platforms with finance and HR architecture, enabling:

«  Automated GST-compliant reconciliation
+ Real-time employee movement tracking
« Unified reporting across departments

«  Policy exception transparency

« Risk exposure visibility

Integration transforms travel from a transactional process
into a controllable enterprise function.

Proactive Disruption Intelligence Across
Strategic Corridors

Indian enterprises increasingly depend on critical
corridors — India—Dubai, India—Singapore, India—London,
India—Frankfurt, and regional Southeast Asia routes.

These corridors are vulnerable to:

« Airspace shifts

«  Extreme weather patterns
« Airport congestion

« Regulatory changes

«  Carrier instability

Reactive response models compromise executive
productivity and commercial outcomes. Resilient programs
implement predictive disruption intelligence, including:

«  Al-powered route monitoring

«  Real-time traveller location visibility

«  Automated re-accommodation workflows

- Escalation protocols for high-priority travelers

When disruption is anticipated rather than reacted to,
business continuity strengthens.
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Pre-Approved Contingency Routing and
Escalation Frameworks

In traditional travel models, route changes require layered
approvals, delaying response during critical situations. In
high-growth markets, delay translates into lost opportunity.

Leading Indian enterprises now establish:

+  Pre-authorised alternate routing pathways
« Tier-based response triggers

«  Emergency fare flexibility protocols

« Dedicated rapid-resolution channels

This reduces downtime and ensures that client meetings,
operational audits, and executive engagements proceed
uninterrupted.

Resilience is not about avoiding disruption. It is about
absorbing it without compromising momentum.

Case Insight: Resilience in Action Across
Emerging Corridors

Several Indian enterprises with significant exposure to
Southeast Asia and the Middle East experienced recurring
schedule volatility and airspace disruptions.

By implementing predictive corridor monitoring and
adaptive sourcing models, these organisations:

+  Reduced disruption impact duration

.  Stabilised quarterly travel budgets

« Improved on-time executive arrival rates
«  Strengthened risk visibility for leadership

The competitive advantage did not emerge from cost
reduction. It emerged from continuity.

The Strategic Imperative

India’s growth trajectory is structural. So is its volatility.

Organisations that continue to treat travel as a cost-control
exercise risk operational fragility. Those that embed
resilience into their travel architecture gain strategic
insulation. Cost discipline protects margins. Resilience
protects growth.

For Indian enterprises operating at scale, resilience is
no longer optional — it is foundational to sustainable
competitive advantage.
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From Policy Enforcement to
Behavioural Alignment

Policy leakage remains one of the most persistent structural inefficiencies in Indian corporate travel.

In a mobile-first, digitally fluent workforce, behaviour is shaped by User Experience (UX), not just documentation.
When internal systems are slower, less intuitive, or more restrictive than consumer platforms, employees default to
convenience.

In India — where sales velocity, client responsiveness, and executive mobility are directly linked to commercial
outcomes — friction in the booking journey translates into non-compliance.

Historically, organisations have responded with tighter controls: stricter approval chains, reimbursement penalties, or
repeated policy communication.

However, enforcement does not solve behavioural friction.
Design does.

High-performing Indian enterprises are shifting from compliance enforcement models to behavioural alignment
frameworks — where employees choose the approved ecosystem because it is faster, safer, and more intelligent.

This shift transforms leakage into loyalty.
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SUSTAINABILITY AND RESPONSIBLE

Mobile-First, Consumer-Grade Booking
Infrastructure

India is one of the world’s most mobile-driven enterprise
environments. Corporate travellers expect booking
experiences that mirror consumer-grade applications:
fast, intuitive, and transparent.

Strategic programs therefore prioritise:

«  Mobile-optimised booking platforms

« Real-time fare comparison

«  Policy-compliant recommendations surfaced first
«  One-click modification and cancellation capability
« Integrated traveller profiles

When the approved channel is as seamless as consumer
alternatives, behavioural drift declines naturally.

Adoption becomes preference-driven rather than
policy-driven.

Streamlined Approval Architecture

Complex approval hierarchies disproportionately affect
high-growth organisations.

Sales teams require rapid deployment. Senior
executives require flexibility. Operational leaders require
reliability. Delayed approvals introduce friction that
undermines responsiveness.

Leading enterprises implement:

- Tier-based approval logic

«  Auto-approval thresholds within policy bands

«  Escalation pathways for urgent travel

« Real-time approval status visibility

- Governance remains intact — but automation
removes delay.

In high-growth markets, speed is a competitive
differentiator.

Embedded Policy Nudges Within Decision Flow

Traditional travel governance enforces compliance after
deviation. Modern programs guide behaviour during
decision-making.
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Digital policy nudges can include:

- Highlighting preferred supplier options

- Displaying cost variance between compliant and
« non-compliant selections

«  Surfacing advance booking savings indicators

- Showing carbon impact data alongside fare options

These prompts preserve autonomy while encouraging
informed decisions.

Compliance becomes intuitive rather than restrictive.

Reframing Compliance as Safety Enablement

One of the most underutilised compliance levers in India is
duty-of-care transparency.

When bookings occur outside approved systems, organisations
lose visibility into traveller location, disruption exposure, and
risk proximity. In an increasingly volatile global environment,
this blind spot carries material risk.

High-performance programs communicate clearly:

How approved channels enable real-time
traveller tracking?

How emergency support is activated?

How risk alerts are delivered?

How crisis management protocols function?

When employees understand that policy adherence protects
them — not merely budgets — trust strengthens.

Trust drives loyalty.

Loyalty drives compliance.
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Automated GST-Compliant Expense Ecosystems

India’s regulatory framework introduces additional complexity in travel expense reconciliation. Manual invoice collection,
GST mismatches, and delayed reimbursements create dissatisfaction and encourage off-channel behaviour.

Integrated travel ecosystems now enable:

«  Automated GST-compliant invoice capture

« Seamless integration with enterprise finance systems
«  Faster reimbursement cycles

«  Centralised audit trails

Reducing administrative friction reinforces behavioural alignment.

When booking, expense management, and reimbursement operate within a unified ecosystem, leakage declines
structurally.

The Strategic Outcome

When compliance becomes frictionless and digitally enabled:

Online adoption Data accuracy Corporate rate
increases strengthens utilisation improves

3 -

Supplier negotiation Duty-of-care
leverage expands visibility becomes
comprehensive

More importantly, the cultural perception of travel governance shifts.

Travel policy is no longer viewed as a control mechanism.

It is recognised as an enabler of efficiency, safety, and productivity.
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Emerging Market Advantage

In emerging markets like India — where growth velocity and workforce mobility are high — behavioural alignment delivers
disproportionate value.

+ Higher compliance produces cleaner data.
« Cleaner data produces stronger sourcing leverage.
. Stronger sourcing leverage enhances financial predictability.

What begins as UX optimisation ultimately reinforces enterprise stability.

Organisations that successfully convert leakage into loyalty do more than reduce inefficiency — they build a travel
ecosystem that scales alongside growth.

SECTION 3

Activating: The Seven Levers of
High-Performance Travel

Policy leakage remains one of the most persistent structural inefficiencies in Indian corporate travel.
In a mobile-first, digitally fluent workforce, behaviour is shaped by User Experience (UX), not just documentation.

When internal systems are slower, less intuitive, or more restrictive than consumer platforms, employees default to
convenience.

In India — where sales velocity, client responsiveness, and executive mobility are directly linked to commercial outcomes
— friction in the booking journey translates into non-compliance.

In India’s evolving commercial environment, cost optimisation must move beyond negotiated
discounts.

Airfare volatility across India—Middle East and India—Southeast Asia corridors, premium
demand on long-haul routes, and persistent hotel inflation in commercial hubs require adaptive
sourcing models.

Strategic cost optimisation incorporates:

SRS CUIEEUCUIN . Corridor-level demand aggregation

«  Predictive pricing analytics

«  Supplier performance scorecards

«  Continuous rate benchmarking

«  Quarterly sourcing recalibration aligned to business cycles

Through Strategic
Demand Intelligence

The objective is not to minimise cost in isolation — it is to stabilise cost exposure within growth
trajectories.

In emerging markets, predictability often creates more value than marginal savings.
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India’s workforce is digitally fluent, time-sensitive, and increasingly global in its orientation.
Travel friction directly affects executive efficiency, sales performance, and employee morale.

High-performance programs treat traveller experience as a productivity variable.
This includes:

Lever 2: o L
. Seamless, mobile-first booking interfaces

HCVCEASGENELIEN «  Real-time modification capability
CECRGCCTMOY AN . Transparent policy communication
Multiplier . Proactive disruption alerts
o 24/7 advisory support

Reduced logistical friction translates into higher focus on commercial objectives.

In competitive markets, productivity per travel day becomes a measurable advantage.

Volatility across airspace, weather systems, regulatory frameworks, and airline networks is now
structural rather than episodic.

For Indian enterprises operating across Asia-Pacific, Europe, and the Middle East, disruption is
inevitable. The differentiator lies in response speed.

Advanced programs deploy:
Lever 3:

«  Al-driven route monitoring

»  Real-time traveller tracking dashboards

«  Automated re-accommodation pathways
+  Pre-approved rerouting frameworks

«  Tiered crisis escalation models

Disruption
Intelligence and
Recovery Speed

Minimising disruption recovery time protects client engagements, operational oversight, and
leadership continuity.

Resilience protects growth velocity.

Traditional travel management focuses on historical reporting. Strategic travel management
focuses on forward modelling.

Predictive analytics enable organisations to:

»  Forecast corridor demand growth
»  Anticipate budget exposure from expansion plans
RGO RGEIEE . Identify supplier concentration risk
for Strategic Mod fi - £ voli .
Planning . odel the financial impact of policy adjustments
- Benchmark performance against industry peers

Lever 4:

Data-driven planning reduces reactive decision-making.

In emerging economies, foresight compounds advantage.
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Governance mechanisms that rely on manual oversight are structurally fragile.

Digital governance embeds policy logic directly into booking architecture, ensuring:

«  Automated compliance monitoring
« Intelligent approval routing

Lever 5: «  Exception trend reporting
S e leislic B © Real-time budget alerts

Governance . GST-integrated audit trails
Rather than policing behaviour, the system shapes it.

This structural embedding reduces leakage, improves data integrity, and strengthens sourcing
leverage.

One of the most significant missed opportunities in corporate travel lies in measurement.
Most organisations measure travel cost. Few measure travel impact.

Strategic enterprises link travel activity to enterprise KPlIs, including:

- Sales pipeline acceleration

Lever 6: « Market expansion milestones
Business Alignment [} Client retention outcomes
Through KPI +  Project delivery timelines

Integration . Leadership engagement metrics

When travel performance is connected to revenue, growth, and operational stability,
executive perception shifts fundamentally.

Travel transitions from overhead to growth infrastructure.

Technology is the connective tissue that aligns all six preceding levers.

However, in India’s complex regulatory and supplier landscape, technology without contextual
expertise remains incomplete.

High-performing ecosystems combine:

Lever 7: « APl integration across finance, HR, and risk systems
Technology »  Centralised analytics dashboards
Enablement « Automated expense reconciliation
dﬁt;g;afgv‘gg?y « ESG and carbon tracking capability
- Sector-specific advisory expertise

Artificial intelligence delivers precision.
Human expertise delivers judgement.

The integration of both creates scalable, future-ready infrastructure capable of adapting to
market evolution
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The Multiplier Effect

When these seven levers operate in alignment, their impact compounds:

- Improved experience strengthens compliance.
- Stronger compliance enhances data integrity.
« Cleaner data improves sourcing leverage.

- Smarter sourcing stabilises budgets.

- Budget stability enables strategic expansion.

This interconnected architecture transforms travel into a stabilising force within high-growth environments.

The Strategic Implication for India

India’s growth cycle is accelerating. So is its complexity.
Organisations that activate these seven levers position themselves to:

«  Absorb volatility

«  Scale mobility sustainably

«  Protect revenue-critical engagements
- Enhance executive confidence

In emerging markets, strategic advantage often belongs to those who operationalise resilience before disruption
materialises.

Travel, when architected strategically, becomes more than a support function. It becomes a competitive differentiator.

SECTION 4

Travel as a Strategic Growth Engine
in India

India’s commercial ecosystem remains fundamentally relationship-driven.

While virtual tools initiate conversations, in-person engagement closes opportunities.
In high-growth markets, presence builds trust.

Trust accelerates decisions.

Decisions drive revenue.

For Indian enterprises navigating rapid expansion, travel is not merely operational movement. It is a strategic growth
engine.

Organisations that recognise this distinction begin measuring travel not as spend, but as impact
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Revenue Acceleration Through Direct Client Engagement

In sectors such as technology services, manufacturing, pharmaceuticals, infrastructure, and financial services, enterprise
deals often require layered stakeholder alignment.

Virtual engagement initiates conversation.

In-person engagement closes opportunity.

Sales organisations
supported by responsive,

disruption-resilient travel
programs can:

Forward-looking enterprises

From Leakage . N
increasingly measure:

«  Executive-level «  Deploy teams quickly to - Sales conversion rates

relationship building
Faster negotiation cycles
Cross-functional
stakeholder alignment
Contract finalisation

opportunity hotspots
Maintain consistent client
touchpoints

Respond rapidly to
competitive pressure

following in-person visits
«  Pipeline acceleration

linked to executive travel
+  Revenue influenced by

strategic mobility

«  Upsell and cross-sell
expansion

When travel is aligned with revenue strategy, it becomes measurable infrastructure for growth.

Market Expansion into Tier 2 and Tier 3 Economies
India’s next wave of commercial growth is decentralised.

Emerging industrial clusters, digital adoption in non-metro cities, logistics corridor expansion, and government
infrastructure initiatives are creating new opportunity zones beyond traditional metro hubs.

Expanding into Tier 2 and Tier 3 cities requires consistent physical presence. Travel enables:

.  Site feasibility assessments

« Distributor and channel partner onboarding
« Local regulatory engagement

«  Market entry validation

« Regional team integration

Organisations that deploy mobility strategically into high-growth corridors often secure first-mover advantage.
Travel becomes a mechanism for geographic scale.
Leadership Alignment Across Global and GCC Ecosystems

India has evolved into a global operational hub, hosting a rapidly expanding network of Global Capability Centres (GCCs)
and multinational delivery centres.
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This approach does not merely seek discounts. It mitigates
exposure to volatility.

In emerging markets, pricing instability is not an anomaly
it is a constant. Adaptive sourcing becomes a structural
advantage.

Integrated Data Architecture Across Finance and
HR

Travel data does not operate in isolation. It intersects
with payroll systems, GST compliance reporting, risk
management frameworks, and employee duty-of-care
obligations.

Fragmented systems create blind spots; integrated
ecosystems create control.

Resilient organisations connect travel platforms with
finance and HR architecture, enabling:

«  Automated GST-compliant reconciliation
+ Real-time employee movement tracking
«  Unified reporting across departments

«  Policy exception transparency

« Risk exposure visibility

Integration transforms travel from a transactional process
into a controllable enterprise function.

Proactive Disruption Intelligence Across Strategic
Corridors

Indian enterprises increasingly depend on critical corridors
— India—Dubai, India—Singapore, India—London, India—
Frankfurt, and regional Southeast Asia routes.

These corridors are vulnerable to:

«  Airspace shifts

«  Extreme weather patterns
« Airport congestion

« Regulatory changes

- Carrier instability

Reactive response models compromise executive
productivity and commercial outcomes.

Resilient programs implement predictive disruption
intelligence, including:

«  Al-powered route monitoring
« Real-time traveller location visibility
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«  Automated re-accommodation workflows
«  Escalation protocols for high-priority travelers

When disruption is anticipated rather than reacted to,
business continuity strengthens.

Pre-Approved Contingency Routing and
Escalation Frameworks

In traditional travel models, route changes require layered
approvals, delaying response during critical situations.

In high-growth markets, delay translates into lost
opportunity.

Leading Indian enterprises now establish:

+  Pre-authorised alternate routing pathways
« Tier-based response triggers

«  Emergency fare flexibility protocols

« Dedicated rapid-resolution channels

This reduces downtime and ensures that client meetings,
operational audits, and executive engagements proceed
uninterrupted.

Resilience is not about avoiding disruption.
It is about absorbing it without compromising momentum.

Case Insight: Resilience in Action Across
Emerging Corridors

Several Indian enterprises with significant exposure to
Southeast Asia and the Middle East experienced recurring
schedule volatility and airspace disruptions.

By implementing predictive corridor monitoring and
adaptive sourcing models, these organisations:

+  Reduced disruption impact duration

.  Stabilised quarterly travel budgets

« Improved on-time executive arrival rates
«  Strengthened risk visibility for leadership

The competitive advantage did not emerge from cost
reduction.

It emerged from continuity.

The Strategic Imperative

In emerging markets characterised by structural growth
and structural volatility, limiting mobility under strict cost
suppression can constrain opportunity.
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The strategic question is no longer: “How do we reduce travel spend?”
Itis:
“How do we maximise the return on strategic mobility?”

Organisations that answer this question effectively elevate travel into a competitive lever — one that supports revenue
expansion, operational stability, and long-term enterprise resilience.

In India’s growth trajectory, mobility is not discretionary.

It is foundational.

SECTION 5

Sustainability and Responsible
Mobility in a High-Growth Economy

India’s growth trajectory is accelerating. So are expectations around corporate responsibility.

As enterprises expand domestically and internationally, mobility increases — and with it, environmental impact.
sustainability has shifted from a peripheral report to a core business license.

Modern programs integrate carbon visibility directly into the booking flow:

« Investor expectations

. ESG disclosures

. Global client procurement standards
«  Regulatory evolution

. Employer brand perception

The challenge is structural: how can organisations sustain mobility-driven growth while managing environmental
responsibility?

The answer lies in strategic, data-enabled mobility governance.
The Emerging ESG Imperative in India

Indian enterprises — particularly those with global exposure, listed entities, or multinational client portfolios — are facing rising
ESG scrutiny.

Scope 3 emissions, which include business travel, are gaining visibility in sustainability reporting frameworks. Multinational
clients increasingly assess vendor emissions data during procurement evaluation.

In this context, unmanaged travel emissions can create:

«  Reporting inconsistencies

. Procurement disadvantages
«  Investor concern

- Brand perception risk

Travel strategy must therefore align with enterprise sustainability objectives.

Operational stability is reinforced by presence.

DIRECT

TRAVEL From Cost Center to Competitive Advantage | dt.com 14



FROM COST-CUTTING

TO RESILIENCE

FROM POLICY ENFORCEMENT
TO BEHAVIOURAL ALIGNMENT

From Restriction to Intelligent Reduction

The simplistic solution to travel emissions is reduction.
However, in high-growth markets, blanket restriction can
undermine commercial momentum.

High-performing organisations adopt a more nuanced
approach:

«  Prioritising essential, revenue-linked mobility

- Encouraging rail or lower-emission alternatives
where feasible

- Optimising routing efficiency

« Consolidating multi-meeting travel into structured
itineraries

- Promoting advance booking to reduce indirect
emission impact

The objective is not to eliminate travel.
It is to optimise its environmental efficiency.

Growth and responsibility are not mutually exclusive
when managed strategically.

Data-Driven Carbon Visibility
Sustainability without measurement lacks credibility.

Modern travel ecosystems enable:

- Automated carbon emissions tracking at booking
stage

«  Corridor-level emissions reporting

. Departmental carbon allocation dashboards

« Integration with enterprise ESG reporting platforms

This visibility empowers leadership to:

«  Set reduction benchmarks

- dentify high-impact corridors

- Evaluate supplier sustainability performance
«  Model emission reduction scenarios

When sustainability metrics are embedded within travel

analytics, environmental governance becomes measurable
and actionable.

Supplier Alignment and Sustainable Partnerships

Airlines and hotel groups operating in India and across
global corridors are investing in:

«  Sustainable aviation fuel (SAF) initiatives
«  Carbon offset programs
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«  Energy-efficient infrastructure

«  Waste reduction commitments

«  Strategic travel programs incorporate supplier ESG
benchmarking into sourcing decisions.

Beyond pricing and availability, organisations evaluate:

«  Sustainability disclosures
« Long-term environmental commitments
« Alignment with enterprise ESG objectives

Sustainable sourcing strengthens both brand credibility
and investor confidence.

Balancing Commercial Velocity with
Environmental Accountability

India’s economic expansion requires mobility. Infrastructure
growth, cross-border trade, foreign direct investment, and
domestic industrial expansion are inherently travel-inten-
sive.

However, unmanaged expansion increases environmental
footprint.

The strategic balance lies in:

- Data transparency

+  Route optimisation

«  Supplier collaboration

«  Policy nudging toward lower-emission options

«  Executive-level oversight of travel-related carbon
performance

When sustainability becomes embedded within travel
governance — rather than layered on top — organisations
create structural alignment between growth and
responsibility.

The Competitive Advantage of Responsible
Mobility

In emerging markets, sustainability maturity often lags
growth velocity. Enterprises that proactively integrate
responsible mobility frameworks position themselves
ahead of regulatory and investor pressure.

Responsible travel governance strengthens:

«  ESG reporting integrity

«  Client procurement positioning

« Investor confidence

«  Brand reputation

« Long-term operational credibility

In India’s next growth cycle, sustainability will increasingly

From Cost Center to Competitive Advantage | dt.com 15

SUSTAINABILITY AND RESPONSIBLE
MOBILITY IN A HIGH-GROWTH ECONOMY



FROM COST-CUTTING

TO RESILIENCE

FROM POLICY ENFORCEMENT
TO BEHAVIOURAL ALIGNMENT

differentiate market leaders from market participants.

The Strategic Outlook

Mobility will remain central to India’s commercial expansion.

The question is not whether organisations should travel.

It is how intelligently they manage the environmental
implications of travel.

When carbon visibility, supplier strategy, and governance
frameworks operate in alignment, mobility supports both
growth and responsibility.

Sustainable travel is not a constraint on ambition.
It is a discipline that future-proofs it.

The ATPI India Advantage: Architecting Mobility
for Structural Growth

India is entering a defining phase of economic expansion.

Domestic industrialisation, global supply chain integration,
GCC proliferation, cross-border capital movement, and
rapid regional development are reshaping the commercial
landscape. Mobility is no longer peripheral to this growth —
it is embedded within it.

Yet growth in emerging markets carries inherent
complexity:

«  Structural volatility in pricing and corridors
+ Regulatory and compliance evolution

Is our travel infrastructure
resilient to structural volatility?

Are sustainability metrics
integrated within our growth
model?

ACTIVATING: THE SEVEN LEVERS
OF HIGH-PERFORMANCE TRAVEL

Do we possess real-time
visibility across corridors
and cost centres?

TRAVEL AS A STRATEGIC
GROWTH ENGINE IN INDIA

« Rising ESG expectations
- Distributed operations across geographies
+ Increasing executive mobility demands

In such an environment, travel management cannot remain
transactional.

It must become architectural.

From Managed Spend to Managed Advantage
Throughout this report, a consistent theme has emerged:

High-performing Indian enterprises are redefining travel
across five structural dimensions:

«  Embedding resilience into mobility design

« Replacing enforcement with behavioural alignment
« Activating interconnected performance levers

« Measuring travel as a growth engine

« Integrating sustainability within expansion strategy

These shifts are not cosmetic adjustments. They represent
a fundamental evolution in how mobility supports enter-
prise performance.

In high-growth economies, advantage accrues to
organisations that stabilise complexity before it disrupts
momentum.

Travel, when architected strategically, becomes a
stabilising force.

A

Is mobility aligned with revenue,
expansion, and governance
objectives?

AN
NV 7

Can our travel ecosystem scale
as rapidly as our business
ambitions?

The answers to these questions increasingly determine whether mobility constrains growth — or accelerates it.
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Where ATPI India Creates Strategic Value

In complex, high-growth environments, execution
capability matters as much as strategic intent. ATPI India’s
role extends beyond service provision. It operates at the
intersection of:

« Advanced analytics and predictive intelligence
«  Sector-specific advisory expertise

« Integrated technology architecture

+ Real-time risk and disruption management

« ESG-aligned mobility frameworks

This integrated model enables Indian enterprises to:

«  Stabilise volatility exposure

- Enhance sourcing leverage

« Improve traveller productivity

«  Protect revenue-critical engagements
« Embed sustainability within expansion

The objective is not simply efficient travel management.

DIRECT

TRAVEL

ACTIVATING: THE SEVEN LEVERS
OF HIGH-PERFORMANCE TRAVEL

TRAVEL AS A STRATEGIC
GROWTH ENGINE IN INDIA

It is scalable mobility infrastructure.

Mobility as Competitive Infrastructure
In mature markets, travel is often optimised for efficiency.

In emerging markets like India, travel must be optimised
for stability and acceleration.

As Indian enterprises expand across domestic growth
corridors and international markets, mobility becomes
foundational to:

+  Revenue continuity

«  Market penetration

« Leadership alignment

- Talent engagement

«  Operational governance

When architected strategically, travel does more than
move people. It sustains momentum.

Looking Ahead

India’s growth trajectory is structural.
So is its complexity.

The enterprises that will outperform in this environment
are those that treat mobility as strategic infrastructure —
data-enabled, resilient, scalable, and aligned to enterprise
objectives. Travel, once considered a controllable
expense, is increasingly a competitive lever.

The future of corporate travel in India will belong to
organisations that combine:

- Intelligence with agility

«  Technology with human expertise
«  Governance with flexibility

«  Growth with responsibility

This is not an operational adjustment. It is a strategic
recalibration.

And for Indian enterprises navigating the next decade

of expansion, it may well define the difference between
participation and leadership.
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