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The parties agree that these Terms and Conditions govern
the Services provided to the Customer by Arjaa Travel
and Tourism Co. LLC (“Direct Travel”).

DEFINITIONS

Agreement: means the Fee Schedule, these
Terms and Conditions and any Order
Confirmation entered into between Direct Travel
and the Customer.

Applicable Law: means any law, rules, and
regulations, circulars, legislation, directive,
judgement, decision, decree, regulatory, policies,
guidelines and in particular the regulations of the
Ministry of Tourism and the Saudi Commission for
Tourism and National Heritage on travel and
tourism services and other related regulations, as
applicable and as amended from time to time, in
the Kingdom of Saudi Arabia.

Confidential Information: means any
information disclosed in accordance with Clause
11 hereof.

Customer: means client entity listed in the Fee
Schedule.

Customer Data: means data submitted by or on
behalf of Customer in connection with the
Services, excluding anonymised and aggregated
data.

Fee Schedule: means the Customer specific
price list.

Licensed Technology: means Direct Travel
proprietary software and any third-party
technology provided by Direct Travel to Customer
that enables travel planning, booking,
modification of travel arrangements or related
Travel Services

Order Confirmation: has the meaning given to it
in Clause 6.1.

Services: means  providing any travel
management services, including but not limited to,
arranging travel, accommodation services or
combination thereof for the Customer through the
Travel Service Providers as described in an Order
Confirmation.

Travel Agreement: means an agreement, in the
form of an itinerary booking confirmation between
the Customer and Travel Service Provider,
pursuant to which the Travel Service Provider
agrees, subject to the applicable terms and
conditions of the Travel Agreement (whether
expressly set out therein or incorporated by
reference), to provide the Travel Services to the
Customer.

Traveler: means the Customer and/or any other
natural person for whose benefitthe Services have
been booked or provided.

Travel Service Provider: means collectively or
any of, as the context so permits, third party
providers of Travel Services from time to time.
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1.13 Travel Services: means transportation, G950 oo Gl o Slor Sw s il Oloas 395 1.12
accommodation or other travel arrangements o bopeu (35 €89 (e AW BLLYI e yaudl Oleds
including, without limitation, air, rail, bus Bl
passenger transportation, hotel accommodation oo )31 audl sy of delBYlg Jadl @& Dl Oleus 1.13
and car hire services. By Gl Jadl pazdl ¥ JUedl Jow de aelld @
1.14 VAT: means Value Added Tax as applied in the Oladsg Galdl 3 LeBYly MLl OB Jasg Lupusdl
Kingdom of Saudi Arabia. Ol =G
2. APPLICABILITY 3 Aol B8Las)l Al dups (sa3 1AL daxdlll du o 1.14
2.1 Direct Travel agrees to provide the Customer with A gradl doyadl ASlasl)
the Services in accordance with the terms of the
Agreement. The Agreement applies to the Gadaill Ad .2
provision of Services offered by Direct Travel. The by i \Bdg ileasdb Jueadl digs e Direct Travel 38lg3 2.1
supply of Travel Services provided by a Travel gouss (@l Olousdl @uis e AW 3udas 43I
Service Provider are subject to the terms of the 3950 oty (5 yaudl Olous pd¢5 xuaswe Direct Travel
Travel Agreement entered into between the Travel Slads 3950 (0 dapell yaudl &8I bg &l Hauwdl Glods
Service Provider and the Customer which Direct -Jreall giGL Direct Travel pofiuw (&ly Juandly sl
Travel shall make available to the Customer.
2.2 Any terms and conditions contained or referred to
in any purchase order, acknowledgements,
confirmation or other documents issued by
Customer shall not be applicable, shall in no way
modify the Agreement or bind Direct Travel, and S sl el (6T (8 L] Hlins 9T B39 pBTg bog & (ST (Sl Y 22
are expressly excluded unless Direct Travel has Yy cdrandl e 8yl 3T Olidune 91 OILST o ily8)
expressly agreed in writing to their inclusion. Direct el3J] 9 LB ol d\,.{;ll oo J b S92
2.3 In the event of any conflict or inconsistencies d>| 0 Direct Travel 39lg3 o b d>| a0 A&,.lujg cT(aveI
between the Terms and Conditions and Fee lezbal e LSy
Schedule, the Fee Schedule shall take
precedence.
2.4 These Terms and Conditions shall remain in full
force and effect for a period of four (4) years Jgurg a8y bog il e (s ol poylas STag29 Ul 3 23
unless and until terminated by the Customer on Al ganydl Jgdond 9S0 p gunyll
providing six (6) months’ notice in writing to Direct
Travel.
(4) a1 84ad JoIb Jgaall dyylus a9 g il o JLas 2.4
3. SERVICES . . . s o) Jlol @3y dglgly Jeand) oy o) bo Slgins
3.1 Plrect Travel shgll prgwde the Services described Direct Travel. 454 | sei! (6) & Bike Geoa
inan Order Confirmation oras may be agreed upon
mutually in writing between the parties. The
Customer hereby agrees to purchase, and Direct
Travel agrees to sell, the Services. . . ezl 3
3.2 The Customer acknowledges that Direct Travel is LSl kil st g b sall ledl Direct Travel puss 3.1
entitled to engage third parties for performance or e e Jranll 33152 -0dskal o LS ade L o
part thereof, of the Services under the Agreement. gz Je Direct Travel 381539 colodsdl ol Jo
4. RESPONSIBILITY
Travel Services . ]
41  Where Direct Travel is responsible for payment to 6 SLPL Bl g &= Direct Travel ob deasd) 522 3.2
the Travel Service Provider of the costs of such g 55 9 ABUI gy Dledl dphis)
Travel Services, such costs will be included within
the charges payable by the Customer to Direct
Travel for the Services. Until such time as Direct .
Travel and issues the Order Confirmation, no “*"’35:““’1‘ 4
contract has been formed between the Customer Sl Sleds-
and Travel Service Provider. ©leds “"“JS’ &> o Direct Travel &gjune dl> 3 41
42 In providing travel information, making BS 042 (0l s bl ek 2950 ] 0 il
reservations and issuing tickets and other Direct Travel U} dseall Jid oo g8l dixiall p5es))
documents to the Customer or the Traveler, Direct 48 jluel Direct Travel pgis of J| .oleasdl flas

Version: July 2026




DIRECT GENERAL TERMS OF BUSINESS
TRAVEL Jlae S dalall AlSa Y1 g Lo g il

Travel does not guarantee or insure the Travel
Services to be provided by any Travel Service
Provider.

4.3 From time to time, Direct Travel transmits the
necessary proceeds from the sale and booking of
Travel Services to the Travel Service Provider
supplying those Travel Services. In the event that
such a Travel Service Provider defaults prior to
providing the Travel Services for which payment
has been made, the Customer’s and the
Traveller’s sole and exclusive recourse for refund
shall be against the defaulting Travel Service
Provider, or from any insurance or the like
covering suchdefaults.

Services

4.4 The Customer and the Travelers are obligated to
comply with all the instructions given by Direct
Travelinordertoensure the proper provision of the
Services (including, but not limited to, instructions
with respect to the check-in times and transfer
times) and are liable towards Direct Travel and/or
any Travel Service Providers for any and all
damages that may result from or are otherwise
related to their acts and/or omissions, and they
will be obliged to bear their own damage caused
as aresult.

4.5 Where a Traveler causes trouble or nuisance
whereby the proper provision of the Services is
significantly impeded or could be significantly
impeded as a result, he/she may be excluded
from receiving the Services by Direct Travel and/or
the Travel Service Provider if Direct Travel and/or
the Travel Service Provider cannot reasonably be
expected to comply with their obligations or to
perform the Travel Services. Any and all damages
caused as a result will be for the Customer and/or
Traveler’s account.

4.6 The Customer and/or the Travelers are obligated
to prevent or limit any damage (or any further
damage), including but not limited to notifying
Direct Travel as quickly as possible of any
complaints. Complaints with respect to a
reservation made by Direct Travel must be
submitted to Direct Travel within 30 days after the
Services have ended or, if the trip (transport or
accommodation) or the event did not take place,
up to one month after the original departure date
or accommodation date or eventdate.

4.7 If the Customer is in default of any provision of the
Agreement and is unable to cure such default
within a reasonable time after receiving written
notice (which contains sufficient particulars of the
default), Direct Travel will be entitled to terminate
the Agreement, Services or part thereof, in
accordance with the terms of the Agreement. If
the Customer fails to cure the default, Direct
Travel will send a written notification confirming
the termination of the Agreement, Services or part
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4.8 In the event of a situation involving an event of ABEY! bog ad Bag g 52 of Wlousdl of 43SY ¢l
force majeure, either Party will be entitled to Direct Travel Juwiw (MY muomany Juoad! oy o 13
terminate the Agreement, Services or part thereof Lgie g5 9l Wlodsdl of LBLSYI elgs] S GobiS lai]
if an event of force majeure continues for more
than 14 days, by means of a written notification to
the other Party at any time

Software License and Third Party Technology Terms 43l slg] cndylall e Y @ 0B Lus ge39 Al 3 4.8

4.9 Direct Travel grants the Customer a non exclusive, 14 QAJSS’ Sl Gusdl paruwl 13] lgie s3> 3‘| Slodsd! 5?
non-transferable, revocable licence to access sy diéﬁi“ Gyl ) GbS ylas] @b e gy
and use the Licensed Technology solely for the cT - )
Customer’s internal business purposes. All other
rights not granted are reserved. All intellectual AN GIybYI Lol 159 el pansys by &
property rights in and to the Licensed Technology BB aes Gram a Lasys Jeasl Direct Travel guws 4.9
remain vested in Direct Travel or its licensors. No Lasyall Loy}&ﬂ dl Jsosl W bty Jogmeil
ownership rights are transferred to the Customer. oz aid Juoall ol AWl dylass ooheY Qﬁ‘-’;ﬁwb
Customer shall not remove or alter any Bsi> auor JIa3 dbbgioms 2‘>5i°~°1‘ 2 &I Bgindl
proprietary notices. J Blo g dagyey daspell L o) ST (3 20,5l ASLall

4.10 The Customer shall not copy, modify, reverse Ggi> c.STJEJpJaBJ-LeJ ] M—';)AJ‘; I5irectTraveI
engineer, create derivative works, integrate the le&&l &1 a5 of ) Jeenld Sz Y L dwend! J) &Ske
Licensed Technology with other systems without ) aSle
approval, distribute, rent, sublicense, assign, or
provide access to third parties. Customer shall
not introduce unlawful or harmful content or slyr) ol Lgbutad of Luasyall Lr g S fed Juoal S92 Y 4,10
circumvent security controls. Customer is & lmad of gke ditine JlasT sLad) of lgde deusie duwdin
responsible for protecting access credentials and a3 CE'“’ﬁT LB of Lgnsisd of cdidlon (193 (&5 dalas]
must notify Direct Travel of any unauthorized A6 G,LY Q&ldy@ﬂ‘a;uljiwabw‘ﬁi@obwoﬁ
access. Direct Travel may conduct reasonable e Loboxdl 91 o o1 39318 4t (Sgime J5-3] Jnanld j57m Vg
compliance audits on notice. slexel Sblo Dl @ﬁm Jeandl Jomety .0l Slely]

4.11 The Licensed Technology may include links to 2 Jswos b Direct Travel ,las] ade Cous Jsos]
third-party websites or resources. Direct Travel is U &a“u @ ldes <), Direct Travelljy.u; & T pan
not responsible for their availability, accuracy, or e lat) Jlasy) da dliui” oo ASTl)
content, and the Customer uses such resources
at their own risk. a’uu '5)‘3“’ 3‘| é‘ﬁ‘““ ‘b?‘ﬁ) a@ﬂ‘ L!D'}J}—&:.” M Rt 411
Concur: Rights of use include China and Japan. b5 oo ddginedl Direct Travel Josss Y .46 Cd1,LY
Conferma: The service is best viewed using de lgall sdn Jeasdl pdiiwy blgioe S B o
IE7/IE8, Chrome, Firefox 3.5, Safari 4, or Opera 10, amall syl Bis Jasd :i.a_ély Aol digghae
though earlier browsers (including IE6) remain o1 IE7/IES plainl &odsl (oye it ST .oLWI
operational. The Customer must maintain its own Js Opera 10 o Safari 4 i Firefox 3.5 51 Chrome
agreement with a preferred commercial o 135 (IE6 <3 3 Loy) pudd Solomivpaill OF (o o2y
charge-card provider. Sl 3930 o ool Ll e Llasd! Juandl e oo

4.12  Any updates to the Licensed Technology when o) el oyl Loyl
available may incur additional charges which will
be notified in advance. Nothing in this Agreement yd53 dis dasyall brglgiSall Clpuss gl e 3808 4.12
automatically entitles the Customer to such LAWY 0dn § dzrgr Y Ui lgie EY oite dlis] o gun)
updates. Direct Travel will provide support during Sl oda de Uyl § WL B> Jroall ey Lo
normal office hours. Aol Jeal Olel JM ‘;;.U\ Direct Travel pdiie

4.13 The Customer acknowledges that third-party
technology providers may process personal data 25 AW GLbY e LerglgSHl 63938 0b Juasd! L 4.13
under their own privacy policies. Customer is Logas) Oluba Corges duasall GUldl Ogzdla
responsible for ensuring it has a lawful basis to Labid ) O o IS g ol Jaiy o2 Lol
submit or process personal data through the D o dansdl ULl Al ol it el
Licensed Technology. Aasyall Lo g) Sl

4.14 Direct Travel may suspend or terminate access to Jdl Jsogll clgsl of a3 Direct Travel Sl jsm 4.14
the Licensed Technology if Customer breaches O 13] of &3yl 0dd Juesd! Il 13] daspoll L g) 1S
this Agreement or if use threatens system integrity e Com el wie il o pllat)] dadluw sgy plasiwdl
or security. Upon termination, Customer must Feddl gnzr g plasiudl e LB gl Juasl!
cease use and delete all copies.
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The Customer shall comply with all applicable
export-control, sanctions and trade-compliance
laws in connection with its use of the Licensed
Technology and shall not export, re-export or
allow access to the Licensed Technology in
violation of such laws.

PRICING AND PAYMENT

All prices listed in the Fee Schedule are in Saudi
Arabian Riyals, unless otherwise stated and are
quoted excluding VAT.

Payment is required at the time of purchase for
online bookings or as otherwise agreed upon by
the parties in writing.

The charges due in respect of the Services
invoiced between 1-15th of the calendar month
will be due in seven (7) days from the date of
invoice and the charges due in respect of the
Services invoiced between 16th and the last
working day of the same month shall be due within
seven (7) days from the date of invoice. Payment
shall be remitted in the same currency as invoiced
by Direct Travel. Suspension or set off of payment
is prohibited.

Direct Travel may require a deposit from the
Customer to reserve the Travel Services. If full
payment for the Travel Services is not received
when due under the relevant Travel Agreement,
the Customer acknowledges and agrees the
deposit may be forfeited without liability to Direct
Travel.

Any dispute with respect to any amounts charged
by Direct Travel to the Customer must be
submitted by the Customer to Direct Travel in
writing within 7 days of the date of receipt of
invoice, including a substantiation of the dispute.
The purchase evidenced by the Order
Confirmation will be binding if the dispute is not so
submitted within that time period

Time shall be of the essence with regard to
payment to Direct Travel under this Agreement.
Without prejudice to any other rights to which it
may be entitled, if any sum due and payable under
this Agreement is not paid by the Customer by the
due date, Direct Travel shall have the right to
suspend the Services.

Direct Travel has certain agreements in place with
Travel Service Providers/travel intermediaries,
under which Direct Travel is entitled to
compensation and/or other benefits. Such
compensations/benefits are for the sole benefit of
Direct Travel.

Where Direct Travel is charged merchant fees by
banks in instances where the Customer’s lodged
credit card is presented for payment by Direct
Travel, these merchant fees will be passed on to
the Customer.

Direct Travel is entitled to increase the charges on

Shsball ddle olgh ) Y Juoall e o
delascinly (3lay Lasd Loy Jgonoll (@)l Jisedlg Slsiall
el Bale] ol ppasans pos M Comy cdasyall Lzl giSal)
ok il Loy drasyall LnglgiS1 ) sl lall ol

oilsal

&éJJbJL!.wS"
© Lo eg39adl JUL p gl Jgdz (3 Aol Hlaudl per
ALaol Aol Ao o Aolis e el (pg clls O S

B L B3y of Y1 e @l gzeml) el ! e sl e
HUS kel ale

Llsd o] @3 (Gl Oledsdl (e dbsviwall pouyl Fomind
EB o pUl (7) drps IS sl el 50 155 1 00
(05 @J\ Olodsdl oc EEES N ‘b}w_).‘\ @iy cB)jSLbJ\
I 5gdl judd o Jos pgr 3Ty 16 o lsd o)
ouiiy @l s o BBl El e bl (7) A
Gl Jlas 8)93L)1 Direct Travel g <ol Gl daall

Apolaall ol adull

Slods 3 g3y 285 Jreadl (10 Direct Travel ks ud
die il Olads) ol adaoll el @iy o 13 il
33199 Jeand! s Al I3 yaudl L3S o goy d8lamiul
Direct (e ddgzue 51 093 Osoyall 8bas o3y 43 &l Je

.Travel

looys Wlae b @lan £y ST @5 Jeoall o o
Ogeat 3 S Direct Travel J| Juea)l e Direct Travel
O3S g LS| s § Loy ¢ 893 pdlowsl B ope o1 7
IS Bl s oy o 13] Lazho Clall WSS (§ cotiall sl 21

doy)l 8801 s

Direct Travel | @b 3lan ld ol Jale cdgll
ABW3Y) odd Largas

o @ 13] elg) deiann 095 U8 5y B (Sb (wlunall 090
0d2 Crgay Sl dezrlgy Foviaws das (ST g3 Jranll
Direct Travel J @2 3wl fo)b Jolo 433N
lodsdl gulas

Oleds ($3930 an dme LB Direct Travel s
Direct Travel J @ov lrgw @y ol slaws/ ol
Wl lassatll 0dn 5,31 blye 55 Laisss e Jswassl

a9 Direct Travel @Wlal (»

Direct e dyld Gguw) Joudl lgd (2,85 I oIl §
Jreadb Lol Amuedl OLesSYl &8lay @485 Sie Travel
powl 0dd JaexS ew ¢Direct Travel J8 oo gdul)

easdl eyl

ple S o ple 1§ poweyll 8315 Direct Travel &4 3=

4.15

5.2

53

5.4

5.5

5.6

5.7

5.8

5.9

5.10

Version: July 2026




DIRECT

TRAVEL

GENERAL TERMS OF BUSINESS
Jlee S ddlall ASaY1 g Lo g i)

5.11

6.2

6.3

6.4

6.5

6.6

1 January in each year during the term.

The increase shall be based on National CPI,
Retail Price Index, Health Index, or such other
wage price index which may apply in the country
from which Direct Travel provides the Services.
The increase shall be compliant with and in
accordance with the controls set by the Ministry of
Tourism in the Kingdom of Saudi Arabia.

CONFIRMATION AND DELIVERY

Once an order for Travel Services is confirmed and
payment is completed, the Customer and, as the
case may be, the Traveller, will receive a
confirmation email providing the Customer and
the Traveller with a confirmation number (the
“Order Confirmation”). The Customer and the
Traveller must keep the Order Confirmation.

The Customer will provide Direct Travel in a timely
manner with the information required (including
any further information required) regarding itself
and any other Traveller.

The Customer and the Traveller shall be
responsible for verifying that all of the information
contained in an Order Confirmation correctly
reflects the Travel Services purchased. If any of
the information contained in an Order
Confirmation is incorrect, the Customer or the
Traveller must contact Direct Travel on the same
day on which the booking is made in order to have
it corrected.

The Customer hereby agrees that Direct Travel will
be entitled to provide the information regarding
the Customer and/or any Traveller, including,
without limitation, any personal data, to such
Travel Service Providers and Direct Travel group
office(s) as may be required in performance of the
Services. The Customer warrants to Direct Travel
that all Travellers have given the Customer the
requisite authorisations to transfer such
information to Direct Travel, the Customer hereby
indemnifying Direct Travelin respect of any claims
brought by any Traveller in respect of any such
transfer or holding of, or dealings with, any such
information. If the Customer does not wish to
permit such information to be provided or is in
default in this respect, Direct Travel will not be
liable for any delays and/or other damage caused
by the inability to inform the Travellers in a timely
manner by or on behalf of Direct Travel.

At all times the Customer can request access to
her or his data and / or have it changed and / or
deleted. The Customer may write to Direct Travel
for any further clarifications in this regard.
Electronic tickets will be delivered by means of e-
mail. For other travel documents issued by Travel
Service Providers, delivery or pick- up
arrangements will be made between the
Customer and Direct Travel. If the Customer

Aaal Bde UM

Slad 30 ol ¢ sl gl pShgruned| sl g ] 83b3)1 i
..@)523’\ Sy )>T e L§T 3‘| douall b j &5yl
2 .Oledsdl Direct Travel dis el U1 Ul (§ Gabaiy
59 s @l Larlgul e Aoy A8blgie 83L31 5SS Of
gl dya)l ESLanll § ALl

bty A ST

cdrandl (e cadll plaily yaudl Glods (b WST 3ymes
395 39AIY Wl e ST Al ol G ,dlunlly
sl e Gy ("l ST ST 0353 53Luolly o
ellall STy Bl jdluwally

cwliall cBg)l § Direct Travel dg3s Juesdl o cpany
(Bsllae &3Lo| Slaglae 5T el § Loy) Disllanll Slaglaall
3T bl S 4 dalazall

ez Ol oo @il Adghune Hdlually Jreadl Jai
Olods gz S (S5 llall ST (3 83)19)] laglaall
IS8T (3 830 loghandl o (5T 3613 gl @3 @1 o)
2 JUaVl yaluadl o Jreadl de oo cdonone a8 bl
J=2l e 32l 4d @3 Wl padl puis § Direct Travel

L} &> Direct Travel of e 0o Carger Juandl 3315
3 (8 Loy Bl (ST 1/ Jranlly Alaiall ologlanll o3
G393 ) cduazi Ol T Craxdl Y Jbal Jow e
4 Lo Direct Travel dcgome Ci8ag yauwdl lods
Direct 4 Jaoadl opouzs . ladsdl sl Gollae 01950
&oj)mQL,bf}&.mdﬁaJHﬁmﬁ&)éwleTTravel
Jueadl pging (Direct Travel J] ©logladl oda Jad
Sllas s (3l Lesd Direct Travel (asgas 1o Cargas
ST e Jalas of B3l of Ja5 b 3ot ld jdle (ST Lgady
oda @iy rlewd! (§ Juoadl b @ 3] .l glacdl 0l e
Direct 055 olo waall 1da 3 [rade OF o Ologhadll
o daxb 53T 1ol 9y winsl T e Ugsus Travel
o U o nnliall 3901 (§ (y3lunal) §30] o Byl pue

.Direct Travel ;¢ L6

i3 51/ BBy J) Jgwo gl kb g T (3 duonld oS
e Jgwaxll Direct Travel duslye Jooald (Sas . Lgdd> 9/5
Sdall e (3 48] Wl g

Gl 39SV ol pe &9 ASIYN LS ekl tian
i el Glods ($3930 o Baball 63 jaull (3564
Direct 9 Jueadl oy el ol pidaaill 0Ly Je 3V

511

6.2

6.3

6.4

6.5

6.6

Version: July 2026




DIRECT

TRAVEL

GENERAL TERMS OF BUSINESS
Jlee S ddlall ASaY1 g Lo g i)

7.1

7.2

7.3

7.4

9.1

elects to have any documents delivered by
courier, applicable courier charges will be
payable by the Customer. The Customer and the
Traveller are responsible and liable for
compliance with the applicable Travel Service
Provider pick-up conditions.

CUSTOMER RESPONSIBILITIES AND
DOCUMENTATION

It is the responsibility of the Customer to ensure
that he or she and the other Travellers have the
appropriate documentation in their possession
(such as current and valid passports, visas and
identification cards) before travel, and that they
satisfy all other applicable requirements (such as
vaccinations), to gain entry to the chosen
destination. The Customer acknowledges having
had the opportunity to review the applicable
documentation and other requirements prior to
completing the purchase of Travel Services.

Air travel to other countries is governed by various
conventions and agreements between KSA and
other governments, which are incorporated into
the Travel Agreement.

It is the Customer's responsibility to become
familiar with the relevant laws and customs of the
countries of destination. The Customer
acknowledges that the living standards and
practices at the destination and the standards
and conditions at the destination with respect to
the provision of utilities, services and
accommodation may differ from those found in
the KSA.

The Customer shall supply such documents,
information and authorizations which Direct
Travel may reasonably require (including, without
limitation, account opening documents) for the
purposes of opening and maintaining the relevant
account(s), to comply with Applicable Law and
shall not be obliged to open any Customer
account(s) until such process is completed.

INSURANCE

Direct Travel recommends the purchase by the
Customer and any Traveller, at their own costs, of
general travel insurance to cover trip cancellation
or interruption, medical care and injuries, death,
and loss of, or damage to baggage.

AMENDMENTS,
CHANGES

If either party wishes to change or cancel the
scope or performance of the Services detailed in
an Order Confirmation, it shall submit details of
the requested change to the other party in writing.
Direct Travel shall, within a reasonable time after
such request, provide a written estimate to the
Customerof:

CANCELLATION AND
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(a) any necessary variations to the fees sl Olds (Lo sl Jeiall sl (b)
and other charges for the Travel NG PREAITY
Services and Services arising from the ABEYI dwass de e dusw a3 3T 66 gl (c)
change;

(b) the likely effect of the change on the
Travel Services and Services; and

(c) any other impact the change might ol daeall e Con 1Sl paadll edlil 3yze 9.2
have on the performance of the PTVECI ANTS 3 [P @'AAJ\ 3 n O813] Direct Travel
Agreement. sl

9.2 Promptly after receipt of the written estimate, the
Customer shall advise Direct Travel if it wishes to Powy G BB of GS Haudl 4,501 W] § deendl 8y 13) 9.3
proceed with such change orcancellation. o0 S de el dgdz § lede poguaiall Direct Travel

9.3 If the Customer wishes to cancel a Travel Ao £la] p g L;Tg oYyl 2940
Agreement in whole or part, the Direct Travel fees
as set out in the Fee Schedule shall apply to, both
the original booking fee as well as any AWl Yo lpad b ol Gleds 930 old A= § 9.4
corresponding cancellation fee. ¢ Jrond! olxi dJg954ue Direct Travel 0554 o elgslgs] of yaudl

9.4 Inthe event that the Travel Service Provider makes sl Slods 39305 dladye oS (5T ads e Jrandl 381959
changes to, or terminates a Travel Agreement, slEY sl 3lass
Direct Travel shall not be liable to the Customer
and the Customer agrees to pay any associated
costs of the Travel Service Provider relating to the
change/termination.

OYLaIYg duo grasel! 10

10. PRIVACY AND COMMUNICATION Ll Alas dadail maan o) 339 e Direct Travel Gl 53 10.1

10.1 Direct Travel agrees that it shall comply with Aslaall 8 dpaddll bl dles allas @lly b Ly dlgn J saxall
applicable data protection laws, including the Sl o g sal) i sar pabiall ("PDPL") & gandl 43 2l
Saudi Personal Data Protection Law (the “PDPL”) omis 16 GH5d) 21443/02/09 &k (19/6) A
issued pursuant to Royal Decree No. (M/19) dated Saat ly o(Edanl AaDU) Edanl 4t 2021
09/02/1443 AH corresponding to 16 September Loy (Al Apaddll Sl Al 3l ey Lgole AaaY
2021, and its implementing regulations (the A%b'” ‘:‘ML" .).-\L‘*é)u.”‘u}ﬁ‘DlreCt 'I:ravg! ! M\
“Implementing Regulations”) and any QPLH” 4’!\"? (,LL.., < ufu ﬁ Lé) w‘ uum‘

. ’ ) Direct (85 LS Gladdll M6 el Ll (Luaddll
subsequent revisions thereof. Concerning the Jeanl (50 o) iyt 8l il Aasinl pe Ll Travel
processing of personal data that the Customer LAl e Y
provides to Direct Travel and will only use and .
process Personal Data (as defined in the PDPL) for
the purposes of performing the Services. Direct
Travel agrees that it will not use Personal Data
provided by the Customer for any other reason. . .

10.2 Direct Travel agrees that it will at all times process Ol gex § podw gl Je Direct Travel @l 10.2
Personal Data in full compliance with the rights of Gsh> Jo8 USin 38l Lo “”’"’““” ULl 4"‘”‘“‘”
data subjects under the PDPL and will provide dwasddl OULL Blo> plad ady Ol lbxel
suitable mechanisms for data subjects to Sl Gloval (xSt drnliadl OWI 8900 LS «(PDPL)
exercise their rights as determined in such the el § ade poguais 32 LS 0g8gis duylos 0
PDPL.

10.3 Depending on the nature of the processing activity, Direct Travel Joaas 48 cdxdlaall blis daub oL" Blxel  10.3
Travel may act as: (a) Processor, where it processes lgold e elldy «(Processor) il Bl (1) Hlgiua
personal Data on behalf of Customer in connection 3720 Fak bed Jeoad) oo B8 duasiddl Sl dadlasy
with the booking and management of Travel Services; Witwo  WSoio () o5 Lol ©las  Blls
and/or (b) Independent controller, where it processes dxdlaey lgald e &g (Independent Controller)
personal data for its own legitimate purposes, e W3 3 L (ol deg il Lgo)y2Y duasad] WUl
including fraud prevention, sanctions screening, cdpadai)l Oldlaial) JUedlg cobgaall jam=dy (Jwidl
regulatory compliance, service security, or R WP U YW ES A PICHPRES [N
operational analytics.
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10.4 Direct Travel confirms that it will take appropriate aeddl Oladar) B3gy 43I odg) B3y V] duasadl
technical and organisational measures against 3§90 o 090 W3 &b Oyl i celadl camily
unauthorised or unlawful processing of Personal dpasidl Ol pam os a&SJl Direct Travel
Data provided by the Customer and against dodlus dpla (21,8Y &y Slby j2ea @5 ! (8 lunal]
accidental loss or destruction of or damage to 00 OBl e Al Ologlaall pllas Jfﬁﬁ r g Olplal!
Personal Data and will only process such Direct Travel yasai 48 ( JWby .6y 40958 wldlaie (o
Personal Data in accordance with this Agreement Hagaudl doyall dSlaall )5 duasadl Ol &5 J)
and in accordance with the Customer's A3 ods wldlaie ‘@9”5;%"5)”)’5’ pla] e oSt
instructions. For the avoidance of doubt, the B duaxidl obll J&5 gl ol Direct Travel pesais
parties acknowledge that it may be necessary for ULl Dla> 0l ao @8ls Dagaud! duyall dSlasll
Direct Travel to divulge certain Personal Data of o) wladlgall e Jgaazll 3 (§ Loy ((PDPL) duasid!
passengers for whom travel arrangements are 23313 daiseall Ollaludl (10
booked for the purposes of protecting aviation
safety under the terms, amongst other legal
requirements, of the Advanced Passenger
Information System. Direct Travel may therefore
have to transfer Personal Data outside the KSA to
be able to complete the passenger booking and
the requirements of this Agreement. Direct Travel
will ensure that any transfer of Personal Data
outside of the KSA complies with the PDPL, Sl el arax oo ek &b iy Jaeadl o 10.5
including obtaining necessary approvals from the B> 0l Bog "OULI dadlan e Jggumel" drigas
competent authorities if required. asdl Y Jldl Jw e @3 3 Loy cduaseadl oLl

10.5 The Customer warrants and represents that they Qg A bl Clbuel e &,quJ”l laslgall e Jguaxll
shall comply in all respects with their obligations Auaz il LWL Direct Travel
as Data Controller pursuant to the PDPL,
including but not limited to having obtained the
appropriate consents from the data subjects to o Batunall UL plusuiwl Direct Travel 4554d gz 10.6
provide Direct Travel with the Personal Data. Do)l dggzmall Clldl ey § oy colodsdl @uis

10.6 Direct Travel may use data derived from the Sldecy lgilods iy pglaiy diluog Juidd) cdaszeally

provision of the Services, including de-identified Direct 454J jgzo eIy dxaidly wddoxtlly oyl slus)
and aggregated data, to operate, maintain, develop gladll 3 &) Oluadly wlgadl plasuwl Lad Travel
and improve its services, reporting, analytics, S e ((Fllaodl sEUL degeatall lgdl i3 § L)
automation and security processes. Direct Travel dophaidlly dudll spladl s days dgiaudy ©loas)
may also use industry-standard tools and plassal 02 o) dpeal) Bl Sloglaoll diloxd delial
technologies (including Al-assisted tools) to a’u""‘.dy‘ el Z3les oy w)uﬂétbLnchMl bl
support the delivery and improvement of the 09> Direct Travel wlaas gl ‘wbdb}ay fb”‘jsj‘"’
Services, provided that appropriate technical and deonll 0 Ao &bz 43819
organisational measures are implemented to
protect Customer’s Confidential Information.
Identifiable Customer Data shall not be used to
train machine learning models made generally
available to third parties outside the Direct Travel’s
services without the Customer’s prior written
consent.

11. CONFIDENTIAL INFORMATION .

11.1 AWl non-public, confidential or proprietary . . . - - ,43ij| Sloglas) -
information of Direct Travel, including, but not D'r?Ct o Aol ol Ll 9l ML’J‘J}? ‘%L"’JMJ‘W 111
limited to, trade secrets, technology, information Sl ‘J“”f{‘ Y Jadl depes o oS G Loy c:FraveI
pertaining to business operations and strategies, Shedaaly ,_w‘ Slaglaelly ,‘L"“”bmb ‘_‘L—’fl"‘m
and information pertaining to customers, pricing, ;)ﬁf")l" dalaiol "Ql:}l”“)b ‘43)1.'?,"2” Slelidly
and marketing (collectively, the “Confidential « 43’“".“ Slaglaall” %Q‘dbue) @Mb.).l’fdb
Information”), disclosed by Direct Travel to any ;‘3"." ‘,"‘)w ‘g‘j“kf'cgy .D.lrect“Tr:ajvx.eI lexe WSJ‘SJ‘
Customer or any Traveller, whether disclosed %Kﬂé%glijﬂywufs%“fjwﬁww‘ﬁ
orally or disclosed or accessed in written, 3 LQM‘:J ;‘5':"5 MJ‘; 3 @”&H 3 4’35'&‘, ijuj 5_‘
electronic or other form or media, and whether or bosd Y pl "t ) e &3 Ak s ol s
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12.1

12.2

12.3

12.4

12.5

not marked, designated or otherwise identified as
"confidential," in connection with the provision of
the Services is confidential, and shall not be
disclosed or copied by any Customer or any
Traveller without the prior written consent of
Direct Travel. Confidential Information does not
include information that is: (i) in the public
domain; (ii) known to the Customer or the
Traveller at the time of disclosure; or (iii) rightfully
obtained by Customer or the Traveller on a non-
confidential basis from a third party.

The Customer and the Traveller agree to use the
Confidential Information only to make use of the
Services.

Each Party shall be entitled to seek injunctive
relief for any violation of thisClause.

LIMITATION OF LIABILITY

In no event shall direct travel be liable to the
customer or a travelleror to any third party for any
loss of use, revenue or profit or loss of data or
diminution in value, or for any consequential,
incidental, indirect, exemplary, special or punitive
damages whether arising out of breach of
contract, tort (including negligence) or otherwise,
regardless of whether such damage was
foreseeable and whether or not such party has
been advised of the possibility of such damages,
and notwithstanding the failure of any agreed or
other remedy of its essential purpose.

In no event shall direct travel's aggregate liability
arising out of or related to each order
confirmation, whether arising out of or related to
breach of contract, tort (including negligence) or
otherwise, exceed the transaction fees paid to
direct travel for the particular service giving rise to
the claim.

The limitation of liability set forth above shall not
apply to (i) liability resulting from Direct Travel
gross negligence or wilful misconduct; (ii) death or
bodily injury resulting from Direct Travel negligent
acts or omissions; and (iii) any other liability which
cannot be excluded at law.

Except as expressly set out in this Agreement, the
Services and Licensed Technology are provided
on an ‘as is’ and ‘with all faults basis’ and Direct
Travel and its licensors expressly disclaim all
other warranties of non-infringement,
merchantability, satisfactory quality, accuracy
and fitness for purpose. No oral or written advice
or information provided by Direct Travel, its
agents, employees of third party providers shall
create a warranty and the Customer shall not be
entitled to rely on any such advice or information.
This disclaimer of warranties is an essential
condition of the Agreement.

Direct Travel shall have no liability to the
Customer for the acts or omissions of any Travel
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134

14.
14.1

14.2

14.3

14.4

Service Provider arising out of or in connection
with any Travel Agreement entered between a
Travel Service Provider and a Customer, including
but not limited to errors or bias in reservations,
fares, or other information provided by any
automated reservation system of the Travel
Service Provider. In respect of all Travel Services,
the terms and conditions contained in the Travel
Agreement shall apply.

Customer shall indemnify Direct Travel for losses
arising from misuse of the Licensed Technology or
Customer’s breach of the rights of use granted
pursuant to clause 4.

COMPLIANCE WITH LAWS
Each Party shall comply with all applicable laws

and regulations in connection with this
Agreement, including anti-bribery, anti-
corruption, anti-money laundering, export

control, sanctions and tax evasion prevention
laws (including, where applicable, the UK
Criminal Finances Act 2017).

Customer represents that neither it nor its
Travellers are subject to applicable sanctions
restrictions and that it shall not use the Servicesin
violation of export control or sanctions laws.
Direct Travel may refuse, suspend or terminate
the provision of Services where reasonably
necessary to comply with applicable sanctions,
export control, anti-money laundering, anti-
bribery laws or governmental security
requirements. Such action shall not constitute a
breach of this Agreement.

Customer shall provide information reasonably
requested to enable Direct Travel to comply with
applicable laws. Each Party shall promptly notify
the other of any circumstance that materially
affects its ability to perform this Agreement in
compliance with applicable laws

MISCELLANEOUS

Direct Travel reserves the right to alter or amend
these Terms and Conditions at any time by written
notice to the Customer.

If any term or provision of the Agreementis invalid,
illegal, or unenforceable in any jurisdiction, such
invalidity, illegality or unenforceability shall not
affectany otherterm or provision of the Agreement
orinvalidate or render unenforceable such term or
provision in any otherjurisdiction.

A person who is not a party to this Agreement has
no right to enforce any of its terms under it.
Provisions of the Agreement which by their nature
should apply beyond their terms, will remain in
force after any termination or expiration of these
Terms and Conditions including, but not limited
to, the following provisions: Confidential
Information, Governing Law and Submission to
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Jurisdiction.

14.5 The Customer shall not assign any of its rights or
delegate any of its obligations under the oo Sl pasds ol dBga> e T e D3l Jread) Se0 Y 14.5
Agreement without the prior written consent of Direct ¢y 4w ddas- 423190 095 LBV g dilol Al
Direct Travel. Any purported assignment or ey ua widl 1da elgii PIEIe RIgS ol 33 @T .Travel
delegation in violation of this Clause is null and Ll o ST opo Juanll pagds of JHUS (ST (o Y Sl
void. No assignment or delegation relieves the ALY Caga
Customer of any of its obligations under the
Agreement.

14.6 These Terms and Conditions are solely for the
benefit of the Customer and Direct Travel. It is not Direct Travel 9 Jxosdl @lal (p ﬁ&;ﬁb by &l oda 14.6
for the benefit of any other person, except for szl sbitwl 3T paxs ¢l @la) cud P9 -laid
permitted successors and assigns. o8 zoomall mg) Jiliially

14.7 The Agreement comprises the entire agreement
between the parties, and supersedes all prior or & Joe Joxig comdylall n Jo8U1 Bl 431 Sas 14.7
contemporaneous understandings, agreements, Ollasally ©hhdYly wloglaslly wldlaily lealadl
negotiations, representations and warranties, and Dghts ol LrgiSe B £l gun B rolaall 9l Aiyludl VL3
communications, both written and oral in relation -ABESY) ggadge0 (Fhaky Losd
to the subject matter of the Agreement.

15. GOVERNING LAW AND SUBMISSION TO Glalll (olaisd ggasdly eSlodl o gl 15
JURISDICTION

15.1 AWl matters arising out of or relating to the ol g Lo dalarall of &BLESYI e sl Pl oz a3 15.1
Agreement are governed by, and construed in L Bdg Ll (A graldl dpypall Al
accordance with, the laws of the Kingdom of Saudi
Arabia.

15.2 The parties agree that any legal suit, action or o Lady 3936 shz] of szl of sse0 T OF e Oyl 32y 15.2
proceeding arising out of or relating to the & 8397 gall Sbxall plol 28,3 0F oy Ly Blats of 28V
Agreement shall be instituted in the courts Y Ko Byl (S pasng gl doyall dSlaall (adl
situated in Al Khobar, Kingdom of Saudi Arabia, ] G Sbradl Al Graxll Jladll jolaisW 4d dax,)
and each party irrevocably submits to the el 132 (0 sly] o sy of (960
exclusive jurisdiction of such courts in any such
suit, action or proceeding.

In the event of any conflict between the Arabic and ezl O cdylonily dwyall Azl o (2015 (ST D929 Jl- &

English versions, the English version shall prevail. Buasia)l (& Aoy,
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