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The parties agree that these Terms and Conditions govern
the Services provided to the Customer by Arjaa Travel
and Tourism Co. LLC (“Direct Travel”).

DEFINITIONS

Agreement: means the Fee Schedule, these
Terms and Conditions and any Order
Confirmation entered into between Direct Travel
and the Customer.

Applicable Law: means any law, rules, and
regulations, circulars, legislation, directive,
judgement, decision, decree, regulatory, policies,
guidelines and in particular the regulations of the
Ministry of Tourism and the Saudi Commission for
Tourism and National Heritage on travel and
tourism services and other related regulations, as
applicable and as amended from time to time, in
the Kingdom of Saudi Arabia.

Confidential Information: means any
information disclosed in accordance with Clause
11 hereof.

Customer: means client entity listed in the Fee
Schedule.

Customer Data: means data submitted by or on
behalf of Customer in connection with the
Services, excluding anonymised and aggregated
data.

Fee Schedule: means the Customer specific
price list.

Licensed Technology: means Direct Travel
proprietary software and any third-party
technology provided by Direct Travel to Customer
that enables travel planning, booking,
modification of travel arrangements or related
Travel Services

Order Confirmation: has the meaning given to it
in Clause 6.1.

Services: means  providing any travel
management services, including but not limited to,
arranging travel, accommodation services or
combination thereof for the Customer through the
Travel Service Providers as described in an Order
Confirmation.

Travel Agreement: means an agreement, in the
form of an itinerary booking confirmation between
the Customer and Travel Service Provider,
pursuant to which the Travel Service Provider
agrees, subject to the applicable terms and
conditions of the Travel Agreement (whether
expressly set out therein or incorporated by
reference), to provide the Travel Services to the
Customer.

Traveler: means the Customer and/or any other
natural person for whose benefitthe Services have
been booked or provided.

Travel Service Provider: means collectively or
any of, as the context so permits, third party
providers of Travel Services from time to time.

378 a3 ) ledl (S p8Ylg bog il od Of e 0lylall (3%
ceanl) ("Bl CSpla") papnd dbeandlg i) Ly

el
Sh (gly (plSaVlg Jag i) o2y cagul) Joan i ABUEY)
Jxeallg Direct Travel ¢ aaly) s

Ologaniy 7lolg delgdy (wiled (ST (am 1 Jgarall O
Olubuoy muslpoy ©hly pBaly lggly wlaids
dodgaudl dipglly dbedl Bylig lg) laxw Yo clalinyly
s dludly Haudl Oloas olas @byl Glly d>lul]
o0 Vel giiaarg sLaBYl Caws cdall I3 gl e

Apdgaadl dpyall dSkasll § 58 g

Ll Bdg g CaaSdl oi loghas ST o 10 mudl Oolo ghaol)
Aadelloda (e 11

gyl Jodr § el Jseadl OLSI! (gn 2ol

i s anll Lty ) bl e s Jpand) by
4 ggaal) bl o liinly cclanally lay Lagh die Gl Lgagai
w‘} JMA\

raall Lol el da36 (amp pguuydl Jodr

i) BSslaal) ol lgy Loy asall Loyl giSH)
&y Ol Al oluas T J) 48LsYL Direct Travel
Jadass (e oS3 (@19 cJunnl) a3 g% Direct Travel pgis
025 91 el Ol oy e gl slyrlg cdloyl

Alall Ol jaudl eleds
6.1 Wl Sl gaell 4 s dlall ST

e el § b il lsY lods G @l aa3 1lodsdl
25 3T a.nlééﬂ Oleus 31).6.‘4..” sl ¢zl Y Jledl Joww
G T30 38 LS shudl Olods (3950 IS (g0 Jranl) lagin

bl o ST

A s oz 50 ST JSC (§ B3I gon5 2yl ABGSH
Olods 3950 gz g0 38193 paudl Olous 33}43’&“3\ o
sl ZBUSI 3 g Jgenadl oYy by ad) By il
e ((BHLEYL dzye of Lgud A1 o Lgile L guain 38 slgu)

cadlal lgasdds of wledsdl

A
11

1.2

1.4

15

1.6

1.7

1.8

1.9

1.10

1.11

Version: March 2026




DIRECT

GENERAL TERMS OF BUSINESS

TRAVEL Jlae S dalall AlSa Y1 g Lo g il
1.13 Travel Services: means transportation, S350 e U ol (slaxr S g auwdl Oleds 3930 1.12
accommodation or other travel arrangements o bopeu (35 €89 (e AW BLLYI e yaudl Oleds
including, without limitation, air, rail, bus Bl
passenger transportation, hotel accommodation oo )31 audl sy of delBYlg Jadl @& Dl Oleus 1.13
and car hire services. By Gl Jadl pazdl ¥ JUedl Jow de aelld @
1.14 VAT: means Value Added Tax as applied in the Oladsg Galdl 3 LeBYly MLl OB Jasg Lupusdl
Kingdom of Saudi Arabia. Ol =G
2, APPLICABILITY & ddaoll Blas)l dosdll du o (a3 :48La0)l Aol 4o o 1.14
2.1 Direct Travel agrees to provide the Customer with 0 gl g padl Aol
the Services in accordance with the terms of the
Agreement. The Agreement applies to the Gadadl A8 .2
provision of Services offered by Direct Travel. The by i \Bdg ileasdb Jueadl digs e Direct Travel 38lg3 2.1
supply of Travel Services provided by a Travel gouss (@l Olousdl @uis e AW 3udas 43I
Service Provider are subject to the terms of the 3950 oty (5 yaudl Olous pd¢5 xuaswe Direct Travel
Travel Agreement entered into between the Travel Slads 3950 (0 dapell yaudl &8I bg &l Hauwdl Glods
Service Provider and the Customer which Direct -Jreall giGL Direct Travel pofiuw (&ly Juandly sl
Travel shall make available to the Customer.
2.2 Any terms and conditions contained or referred to
in any purchase order, acknowledgements,
confirmation or other documents issued by
Customer shall not be applicable, shall in no way
modify the Agreement or bind Direct Travel, and S sl el (6T (8 L] Hlins 9T B39 pBTg bog & (ST (Sl Y 22
are expressly excluded unless Direct Travel has Yy cdrandl e 8yl 3T Olidune 91 OILST o ily8)
expressly agreed in writing to their inclusion. Direct el3J] 9 LB ol d\,.{;ll oo J b S92
2.3 In the event of any conflict or inconsistencies d>| 0 Direct Travel 39lg3 o b d>| a0 A&,.lujg cT(aveI
between the Terms and Conditions and Fee lezbal e LSy
Schedule, the Fee Schedule shall take
precedence.
2.4 These Terms and Conditions shall remain in full
force and effect unless and until terminated by the Jgurg a8y bog il e (s ol poylas STag29 Ul 3 23
Customer by providing three (3) months’ prior Al ganydl Jgdond 9S0 p gunyll
notice in writing to Direct Travel.
3. SERVICES o o b JoBIL Jgraedl Lyl o8y bog 2l oda Jhas 2.4
3.1 Direct Travel shall provide the Services described (3) &Y Be Bawwn Jas- Hlade] Jlioyb g clglgsl Juaal!
inan Order Confirmation oras may be agreed upon ) Direct Travel & JI 542l
mutually in writing between the parties. The
Customer hereby agrees to purchase, and Direct
Travel agrees to sell, the Services. Slousdl 3
3.2 The Customer acknowledges that Direct Travel is LS gl bl ST § e gall ilosdl Direct Travel e 31
entitled to engage third parties for performance or 1 e M‘“ 33ls cndyhall o LS ade By o3
part thereof, of the Services under the Agreement. \gxe e Direct Travel dlsi ccslaasl o] & e
4, RESPONSIBILITY
Travel Services
4.1 Where Direct Travel is responsible for payment to 2206 db.’ob Bl | 3 Direct Travel ob Sl i 3.2
the Travel Service Provider of the costs of such gio e32 of ABUSYI Cr gy ookl Juis)
Travel Services, such costs will be included within
the charges payable by the Customer to Direct
Travel for the Services. Until such time as Direct
Travel and issues the Order Confirmation, no a9 gunall 4
contract has been formed between the Customer il lods
and Travel Service Provider. Slods LSS &3 o= Direct Travel &g > § a1
4.2 In providing travel information, making G °J~‘°MW‘M‘ lads 593 dl°iﬁ)m|
reservations and issuing tickets and qther Direct Travel J] Jueal! J:3 (3o @3l dxtunall p3enl 3
documents to the Customer orthe Traveler, Direct 1SG ol Direct Travel poi of Jl Sleasdl ol
Travel does not guarantee or insure the Travel .
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Services to be provided by any Travel Service Olods 39309 Jueadl (o die Lgi plpl o3 43 0550 Y bl
Provider. el
4.3 From time to time, Direct Travel transmits the
necessary proceeds from the sale and booking of
Travel Services to the Travel Service Provider Sl lasely ligzad) shly jaudl Ologhan @uds dis 4.2
supplying those Travel Services. In the event that 9l Direct Travel ¢pouzd Y ¢ dlull of Jusald (5,331 356419
such a Travel Service Provider defaults prior to i) Oledsd 3950 (ST ot (@1 Sl Glods (a8
providing the Travel Services for which payment
has been made, the Customer’s and the
Traveller’s sole and exclusive recourse for refund
shall be against the defaulting Travel Service 4oy cluslall g Direct Travel psis 33 g ;e 13
Provider, or from any insurance or the like ooy I il o 3930 ) sl Slods 39 2w (30
. covering suchdefaults. Jid i i) Slads 3950 s Al § Sleasd! ells
Services _ Logll 5ol 050 clgiad @ @ I Hhudl Ol @i
4.4 The Custo'mer and the Trave.lers are obllgatgd to 3550 Jl i se ghedl lajial 3 y3laally Juaal) (5 pavlls
comply with all the instructions given by Direct Wl Lo o (ol (8T oo o ilaliUl e Calscrall i) dods
Travelinordertoensure the proper provision of the ) ekl 1 Jie Jniy
Services (including, but not limited to, instructions -
with respect to the check-in times and transfer
times) and are liable towards Direct Travel and/or
any Travel Service Providers for any and all
damages that may result from or are otherwise lodsl
re.lated to .thelr acts and/qr omissions, and they Boball Slodasl] mpamd JtieVly Ggy3laally Jpasll asil 4.4
will be obliged to bear their own damage caused ot g2l e oMol 0285 sless) Direct T .
as aresult. - e o rect Travel o=
4.5 Where a Traveler causes trouble or nuisance Alasall Wlodlaid) paxdl Y Jlall Juws Jo el § L)
whereby the proper provision of the Services is W9sue 0535509 () slgny Jgool) dumud dyslony
significantly impeded or could be significantly ST o ol Oleds 2ude (30 ST 91/9 Direct Travel ol
impeded as a result, he/she may be excluded S U L Jasy ol egllan) 9i/9 pgdladl e @ uB 5100
from receiving the Services by Direct Travel and/or s gud Oganenity @1 12N Joeiy cppashe O3 98wy 45T
the Travel Service Provider if Direct Travel and/or ROTRT,
the Travel Service Provider cannot reasonably be
expected to comply with their obligations or to
perform the Travel Services. Any and all damages
caused as a result will be for the Customer and/or Ble| JI o5 GLCJDT Sl & 8Ll a> s A 8 4.5
Traveler’s account. AS S gBle] J] $o5 43 o S St lodsdl RS
4.6 The Customer and/or the Travelers are obligated Direct Jud cyo wlodsdl (A5 cpe salasiunl J920 eI dxis
to prevent or limit any damage (or any further &95 Jsianall 3o S0 o) |Slja,.,1\ Oleds 393 91/9 Travel
damage), including but not limited to notifying 9 @LIAL 4ol Gleds 3930 oi/9 Direct Travel aals of
Direct Travel as quickly as possible of any 3 e Al L9 e 09559 - phaall Cilods $35
complaints. Complaints with respect to a 3Ll 9/s Juoadl Gile e
reservation made by Direct Travel must be
submitted to Direct Travel within 30 days after the
Services have ended or, if the trip (transport or
accommodation) or the event did not take place, ‘51 91) BN ‘51 o Al o s 09,8 lnell 91/ Juas)! Pyt 4.6
up to one month after the original departure date s asdl Y il o de @3 3 Lo ((ddls) BN
or accommodation date or eventdate. R IUCTRNTH ¢ b oSe b &ﬂi? Direct Travel
4.7 If the Customer is in default of any provision of the J! Direct Travel €5yl Ul 52l dalaidl (S9!
Agreement and is unable to cure such default 13) eof Soladsd! olgisl sy gy 30 Ggsaé (3 Direct Travel
within a reasonable time after receiving written Aol e Ogat § ool 5l (&»Lé)llgiduml) o o5
notice (which contains sufficient particulars of the Sl 7y ol 2B Aoy of : Y1 5,50l 2 ‘::”
default), Direct Travel will be entitled to terminate = G A “’lﬂo > &= :
the Agreement, Services or part thereof, in
accordance with the terms of the Agreement. If
the Customer fails to cure the default, Direct
Travel will send a written notification confirming . e . -
Tl (pe Sy @9 &AL 390 ¢y iy Sb Juaad! U113 4.7

the termination of the Agreement, Services or part
thereof.
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In the event of a situation involving an event of
force majeure, Direct Travel will be entitled to
terminate the Agreement, Services or part thereof
by means of a written notification to the Customer
atanytime.

In the event of a situation involving an event of
force majeure, either Party will be entitled to
terminate the Agreement, Services or part thereof
if an event of force majeure continues for more
than 14 days, by means of a written notification to
the other Party at any time

Software License and Third Party Technology Terms

Direct Travel grants the Customer a non exclusive,
non-transferable, revocable licence to access
and use the Licensed Technology solely for the
Customer’s internal business purposes. All other
rights not granted are reserved. All intellectual
property rights in and to the Licensed Technology
remain vested in Direct Travel or its licensors. No
ownership rights are transferred to the Customer.
Customer shall not remove or alter any
proprietary notices.

The Customer shall not copy, modify, reverse
engineer, create derivative works, integrate the
Licensed Technology with other systems without
approval, distribute, rent, sublicense, assign, or
provide access to third parties. Customer shall
not introduce unlawful or harmful content or
circumvent security controls. Customer is
responsible for protecting access credentials and
must notify Direct Travel of any unauthorized
access. Direct Travel may conduct reasonable
compliance audits on notice.

The Licensed Technology may include links to
third-party websites or resources. Direct Travel is
not responsible for their availability, accuracy, or
content, and the Customer uses such resources
at their own risk.

Concur: Rights of use include China and Japan.
Conferma: The service is best viewed using
IE7/IE8, Chrome, Firefox 3.5, Safari 4, or Opera 10,
though earlier browsers (including IE6) remain
operational. The Customer must maintain its own
agreement with a preferred commercial
charge-card provider.

Any updates to the Licensed Technology when
available may incur additional charges which will
be notified in advance. Nothing in this Agreement
automatically entitles the Customer to such
updates. Direct Travel will provide support during
normal office hours.

The Customer acknowledges that third-party
technology providers may process personal data
under their own privacy policies. Customer is
responsible for ensuring it has a lawful basis to
submit or process personal data through the
Licensed Technology.

Direct Travel may suspend or terminate access to
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the Licensed Technology if Customer breaches
this Agreement or if use threatens system integrity
or security. Upon termination, Customer must
cease use and delete all copies.

The Customer shall comply with all applicable
export-control, sanctions and trade-compliance
laws in connection with its use of the Licensed
Technology and shall not export, re-export or
allow access to the Licensed Technology in
violation of such laws.

PRICING AND PAYMENT

All prices listed in the Fee Schedule are in Saudi
Arabian Riyals, unless otherwise stated and are
quoted excluding VAT.

Payment is required at the time of purchase for
online bookings or as otherwise agreed upon by
the parties in writing.

The charges due in respect of the Services
invoiced between 1-15th of the calendar month
will be due in seven (7) days from the date of
invoice and the charges due in respect of the
Services invoiced between 16th and the last
working day of the same month shall be due within
seven (7) days from the date of invoice. Payment
shall be remitted in the same currency as invoiced
by Direct Travel. Suspension or set off of payment
is prohibited.

Direct Travel may require a deposit from the
Customer to reserve the Travel Services. If full
payment for the Travel Services is not received
when due under the relevant Travel Agreement,
the Customer acknowledges and agrees the
deposit may be forfeited without liability to Direct
Travel.

Any dispute with respect to any amounts charged
by Direct Travel to the Customer must be
submitted by the Customer to Direct Travel in
writing within 7 days of the date of receipt of
invoice, including a substantiation of the dispute.
The purchase evidenced by the Order
Confirmation will be binding if the dispute is not so
submitted within that time period

Time shall be of the essence with regard to
payment to Direct Travel under this Agreement.
Without prejudice to any other rights to which it
may be entitled, if any sum due and payable under
this Agreement is not paid by the Customer by the
due date, Direct Travel shall have the right to
suspend the Services.

Direct Travel has certain agreements in place with
Travel Service Providers/travel intermediaries,
under which Direct Travel is entitled to
compensation and/or other benefits. Such
compensations/benefits are for the sole benefit of
Direct Travel.

Where Direct Travel is charged merchant fees by
banks in instances where the Customer’s lodged
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credit card is presented for payment by Direct
Travel, these merchant fees will be passed on to
the Customer.

Direct Travel is entitled to increase the charges on
1 January in each year during the term.

The increase shall be based on National CPI,
Retail Price Index, Health Index, or such other
wage price index which may apply in the country
from which Direct Travel provides the Services.
The increase shall be compliant with and in
accordance with the controls set by the Ministry of
Tourism in the Kingdom of Saudi Arabia.
CONFIRMATION AND DELIVERY

Once an order for Travel Services is confirmed and
payment is completed, the Customer and, as the
case may be, the Traveller, will receive a
confirmation email providing the Customer and
the Traveller with a confirmation number (the
“Order Confirmation”). The Customer and the
Traveller must keep the Order Confirmation.

The Customer will provide Direct Travel in a timely
manner with the information required (including
any further information required) regarding itself
and any other Traveller.

The Customer and the Traveller shall be
responsible for verifying that all of the information
contained in an Order Confirmation correctly
reflects the Travel Services purchased. If any of
the information contained in an Order
Confirmation is incorrect, the Customer or the
Traveller must contact Direct Travel on the same
day on which the booking is made in order to have
itcorrected.

The Customer hereby agrees that Direct Travel will
be entitled to provide the information regarding
the Customer and/or any Traveller, including,
without limitation, any personal data, to such
Travel Service Providers and Direct Travel group
office(s) as may be required in performance of the
Services. The Customer warrants to Direct Travel
that all Travellers have given the Customer the
requisite authorisations to transfer such
information to Direct Travel, the Customer hereby
indemnifying Direct Travel in respect of any claims
brought by any Traveller in respect of any such
transfer or holding of, or dealings with, any such
information. If the Customer does not wish to
permit such information to be provided or is in
default in this respect, Direct Travel will not be
liable for any delays and/or other damage caused
by the inability to inform the Travellers in a timely
manner by or on behalf of Direct Travel.

At all times the Customer can request access to
her or his data and / or have it changed and / or
deleted. The Customer may write to Direct Travel
for any further clarifications in this regard.
Electronic tickets will be delivered by means of e-
mail. For other travel documents issued by Travel
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Direct 055 ol wlall 1 § Trais OF o Ologlaall
o daxb 53T 1ol 9y winsl T e Ugsens Travel
o U o nnliall 3901 (§ (y3lunal) §30] o Byl pue

.Direct Travel ;¢ Lo

a5 gl 450U 3l dgegll b cdg gzgi 8 Jseal O
Je Jgsaxll Direct Travel duslys Juosl) oSy .Lgdls 9i/9

5.9

5.10

511

6.2

6.3

6.4

6.5
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Service Providers, delivery or pick- up Saall lis § ddlp] Olxuso g g_Si

arrangements will be made between the

Customer and Direct Travel. If the Customer

elects to have any documents delivered by Gl .39V Al pe dg AUV S el eiso 6.6

courier, applicable courier charges will be ol Ghadl Gleds $3950 o Baball 6391 jaull 356

payable by the Customer. The Customer and the Direct 5 Jweadl o0 pdliwedl 9 eruddl O35 Je 3L

Traveller are responsible and liable for Ll gk s @3By G ealud Juasd! Ul 13] Travel

compliance with the applicable Travel Service Jeodiy  dadaadl ol ol ooy Juoadl Joocinnd cao ol

Provider pick-up conditions. Ml by i Jwedl e ddggunl Bluslly Juoall
adl Gleds 3950 S daudasll

7. CUSTOMER RESPONSIBILITIES AND
DOCUMENTATION

7.1 It is the responsibility of the Customer to ensure &Ugllg Jroadl Gl gGune 7
that he or she and the other Travellers have the
appropriate documentation in their possession Sy wl O pe SWI dggune Jaeadl Ble e X 7.1
(such as current and valid passports, visas and Al ol wlilga Jie) duwbiadl @56 gd) )3T 8Ll
identification cards) before travel, and that they coly il Jd (Lsgdl ©Blay wlpallly dxllally
satisfy all other applicable requirements (such as Jiv) o Jgexadl 6381 aldlaxall roxr 09995
vaccinations), to gain entry to the chosen PHO W S BHlisadl dgzgdl Ul Jgzall ((Olapaladll
destination. The Customer acknowledges having Oldlaially g Jgenal G6g) daxlyed doyall 4 Camesl
had the opportunity to review the applicable Dl Olods sl pla] Jud 6,3
documentation and other requirements prior to
completing the purchase of Travel Services.

7.2 Air travel to other countries is governed by various OByl calisea) 3 Ol U] Gl il asase 7.2
conventions and agreements between KSA and OlegSodly D gl dupall dSlaad! (o dopell Olualaallg
other governments, which are incorporated into had) 480831 (§ Lgiuasad o3 (&l9 «$y3YI
the Travel Agreement.

7.3 It is the Customer's responsibility to become Ollally ilsall e Bpaddl Adgsume Jroadl 3ile Lo 285 7.3
familiar with the relevant laws and customs of the dsnall Olgine 0b Juoadl Hi daiell gl § dball I3
countries of destination. The Customer Gl lad dg o)l (§ bog adlg yulaallg dggll é‘oujwb
acknowledges that the living standards and Eoyj,d\d.l}().c;b.lb'ddé&n@}lb QLAA;'J\jéébaJ!ﬂé}y
practices at the destination and the standards s gaad) doya)l ASheadl §
and conditions at the destination with respect to )
the provision of utilities, services and Olagailly Ologlaally Oluiiuwel! @ud Jroadl e pan 7.4
accommodation may differ from those found in Je el 3 W) Jgiae JSiw Direct Travel gl a3 2l
the KSA. b ooa) (Glasdl g Olaitas yamdl Y JUall s

7.4 The Customer shall supply such documents, (lsle) dde Blasdly (dumall) aedl (bluodl) luc!
information and authorizations which Direct Direct Travel ¢S - d“ | oyalall Yliol Gl
Travel may reasonably require (including, without irect Travel 0355 g o Jganall 095 ) 29
limitation, account opening documents) for the odo JLiSl g dreall (Gllue) Qlus ¢l T dajle
purposes of opening and maintaining the relevant Ol
account(s), to comply with Applicable Law and
shall not be obliged to open any Customer
account(s) until such process is completed.

8. INSURANCE el 8
8.1 Direct Travel recommends the purchase by the 0gii e (dlus STy Juandl a5 0L Direct Travel (so3 8.1
Customer and any Traveller, at their own costs, of dgelasil gf dlyl £ls] dudai) ple yau omels sl ol
general travel insurance to cover trip cancellation Leals of daed)l Olaadg 3l gllg cbloYly dudall dile s
or interruption, medical care and injuries, death,

and loss of, or damage to baggage.

9. AMENDMENTS, CANCELLATION AND ity slatYlg codbuad! 9
CHANGES

9.1 If either party wishes to change or cancel the Oloasl slol of las sla] of pusd 3 cpdylall ()M,Si &y 13) 9.1
scope or performance of the Services detailed in el Joo s @i e o ‘;AM| St 3 Wil
an Order Confirmation, it shall submit details of & Direct Travel s ez .S 331 Caylall J) Oglladll
the requested change to the other party in writing. )
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9.2

9.3

9.4

10.
10.1

10.2

10.3

Direct Travel shall, within a reasonable time after
such request, provide a written estimate to the
Customerof:
(a) any necessary variations to the fees
and other charges for the Travel
Services and Services arising from the
change;
(b) the likely effect of the change on the
Travel Services and Services; and
(c) any other impact the change might
have on the performance of the
Agreement.
Promptly after receipt of the written estimate, the
Customer shall advise Direct Travel if it wishes to
proceed with such change or cancellation.
If the Customer wishes to cancel a Travel
Agreement in whole or part, the Direct Travel fees
as set out in the Fee Schedule shall apply to, both
the original booking fee as well as any
corresponding cancellation fee.
Inthe eventthatthe Travel Service Provider makes
changes to, or terminates a Travel Agreement,
Direct Travel shall not be liable to the Customer
and the Customer agrees to pay any associated
costs of the Travel Service Provider relating to the
change/termination.

PRIVACY AND COMMUNICATION

Direct Travel agrees that it shall comply with
applicable data protection laws, including the
Saudi Personal Data Protection Law (the “PDPL”)
issued pursuant to Royal Decree No. (M/19) dated
09/02/1443 AH corresponding to 16 September
2021, and its implementing regulations (the
“Implementing Regulations”), and any
subsequent revisions thereof. Concerning the
processing of personal data that the Customer
provides to Direct Travel and will only use and
process Personal Data (as defined in the PDPL) for
the purposes of performing the Services. Direct
Travel agrees that it will not use Personal Data
provided by the Customer for any other reason.
Direct Travel agrees that it will at all times process
Personal Data in full compliance with the rights of
data subjects under the PDPL and will provide
suitable mechanisms for data subjects to
exercise their rights as determined in such the
PDPL.

Depending on the nature of the processing activity,
Travel may act as: (a) Processor, where it processes
personal Data on behalf of Customer in connection
with the booking and management of Travel Services;
and/or (b) Independent controller, where it processes
personal data for its own legitimate purposes,
including fraud prevention, sanctions screening,
regulatory compliance, service security, or
operational analytics.

O _dds 5 ccllall 13 day Agiiae duie) B8 (guat

10l Jaoad)

Y Ciylanlly pswdl § dngpe Sl Gl (a)
sl e bl Oledsdly jaudl Cledsd

V- | I PR ES S S T P E N [ I 1] (b)
Sleusdly

ABWYI daais e il ddsy a8 (3T 00 (c)

ol el de com c0gSdl puadl el 3y5x0
S sl 13e 3 Loss gaell § 20 O 13 Direct Travel
Y

5y S i of G saad] A3 el & Jpand) 2y 13]
o0 S e pow)l Jodr & Wle yogaiall Direct Travel
Ablas s3] gy STy Aol sl p gy

A8 e Ol shal il loas 395 old Al §
cduanl o3 Ug§ume Direct Travel 0555 o clgsled] of yaull
sl Slods 39303 Aladye IS (ST 285 e Jranl (381929

@Y/ il 3lass

OYLaiYlg due guasel

i) Alea dalail maens o) 3Y) e Direct Travel Gl s
M\&M\QU@X\%&;P&&JS&W&HJM\
S asun sl Cinga alall ("PDPL") i sl i yall
i 16 G5l 21443/02/09 2% (19/) A,
EBans (shs (MRl AaOUM) Al Y5 <2021
Leethy ) dpaddll bl dallasy Glaty Loy \gale 28aY
Aallas 5 lasiuly o 35AS ,3 (4 «Direct Travel Y Jueall
bl Llas Jlai 5 Cidee s WS) duaddl il
Direct (85 LS Glexdll 3w (i al L (Laddll
Jaanl) (e dadiall dpad il Gl alasiul axe e Travel
DAl e Y

OBl > § podiw Wl Je Direct Travel @ls
s> po Job Sdo 38150 Ly duasadl Olldl dxllas
dpaseadl olldl Ll plad Gy wlldl bl
ULl sl (xSed) dawbidl WY S8 g% WS «(PDPL)

pladl § dde poguaie 9o LS 0gdgi> dulos (o

Direct Travel Joas 43 cdxdlaall blid dado e 13lazel
lgold e &g «(Processor) wbldl Bdlas (1) :lgiismy
o ek lad el e &5 duasiadl ©UL! e
Narwe B0 (<) 31/3 Gawdl wlds 5)\.)!_9
dodlaey Lgold wie i3y «(Independent Controller)
e I3 3 Ly cdioll sy il gs),2Y duasealdl L)
LW‘ C)L«.l.]a.lA.U dlii.n)”j cC)lg}fu.” ua.‘:éj :dk&b}”

Adiaad! sl g ccsloasdl C)Aij

9.2

9.3

9.4

10
10.1

10.2

10.3
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10.4 Direct Travel confirms that it will take appropriate podaiclly Audll gl At lf Direct Travel &S 10.4
technical and organisational measures against <bbdl 2igilall 2 ol gy Zraall 2 dnlaall L duslioll
unauthorised or unlawful processing of Personal Rl 9l (92yall OlRAN Ay cdpandl o dodiall Azl
Data provided by the Customer and against ULl oda dadlas 0985 oy cduasiadl Uldl SNV 5l
accidental loss or destruction of or damage to Jrond) Oladdar) Bdgy AAEYI odg) ady V] duasil
Personal Data and will only process such 38 Sr9all oo 0% W &b Ol i kil Cuily
Personal Data in accordance with this Agreement duasadl obldl jas e aas)l Direct Travel
and in accordance with the Customer's Lade Dlo> (p,EY @5k i s @3 cpdll ¢y lusl)
instructions. For the avoidance of doubt, the 00 O8I e diua)l Olaglasll plas bog b zgas Olylall
parties acknowledge that it may be necessary for Direct Travel ylasas 48 ( JWby .6y 40558 wldlaie (o
Direct Travel to divulge certain Personal Data of ogauldl doyall dSlaall )5 duazall Ol & J)
passengers for whom travel arrangements are 4Bl oda wldlates ‘@.9”5‘9}5;-”)-?9 pla] oo S
booked for the purposes of protecting aviation B duazidl ©ULd Ja ¢l ol Direct Travel (yosaiw
safety under the terms, amongst other legal ULl Llo> 098 ao @Bloi dogaudl dpyall dSlasll
requirements, of the Advanced Passenger o)Wl wladlgall e Jgsazll 3 (§ Lo ¢(PDPL) dsasesll
Information System. Direct Travel may therefore 2313 daisall Ollaludl (ye
have to transfer Personal Data outside the KSA to
be able to complete the passenger booking and
the requirements of this Agreement. Direct Travel
will ensure that any transfer of Personal Data
outside of the KSA complies with the PDPL,
including obtaining necessary approvals from the
competent authorities if required.
10.5 The Customer warrants and represents that they
shall comply in all respects with their obligations Gl ol ez oo prthn b a9 deesdl ey 10.5
as Data Controller pursuant to the PDPL, B> Opl) By "OULI ddlae e J9Gunadl" diium
including but not limited to having obtained the el Y Jlal Jows e el § b cdpasad! bl
appropriate consents from the data subjects to Qg bl Clousl e dewlindl ©lEdlgall e Jgpasd!
provide Direct Travel with the Personal Data. uasadl BLWIL Direct Travel
10.6 Direct Travel may use data derived from the
provision of the Services, including de-identified
and aggregated data, to operate, maintain, develop o0 Bhaiunall WUl plaswisl Direct Travel 454 j9z0  10.6
and improve its services, reporting, analytics, Lol dggmall Ul Wby @ o olaasdl @uss
automation and security processes. Direct Travel Oldocs lgiloas 0?“*-"?3 )3359 Bluoy Josddd cdaozally
may also use industry-standard tools and Direct &84 o .31y my‘ﬁs‘:’wb ol slas]
technologies (including Al-assisted tools) to gladll § drld Ow‘? ‘:fbﬁ‘ f"“"s‘z"”“ bzl 'Tr‘avel
support the delivery and improvement of the ‘W‘” ‘“‘CJJ_(‘??WN‘ ‘S.J“!.L-’“Af"cw| C’b»"“du":g“"*)
Services, provided that appropriate technical and Wb Al pplall Jeds At gy SleaR!
organisational measures are implemented to ‘f'mﬂ fw o “’L"”’U L “_uujl"f” f"w wh&!
, o . el I @l 733 apyolsd i yntl) ALl ol by
protect Customer’s Confidential Information. . 7 NG T ey g ;
Identifiable Customer Data shall not be used to 09> Direct Travel olo.> gl ubdb}d ebb&w
. . . Joandl (10 ddiuns dudas d8dlg0
train machine learning models made generally
available to third parties outside the Direct Travel’s
services without the Customer’s prior written
consent.

11. CONFIDENTII-\_LINFORI‘_’IATIQN . L udl ilo glaodt A1
111 All non_-publlc, _ confldentlal. or . proprietary Direct &S @&\gTM!gT aﬁw‘JﬁiL’l‘M‘cﬂ? 111
information of Direct Travel, including, but not e ol Y bl aser de s § b cTravel

. . . B o= S
llmlte.d.to, trade §ecrets, tech.nology, |nforma'F|on ldaal ilaall Ologlaalls ‘L&?j-]}@b iyl
pertglmng to.busmess. qperatlons and stratgg!es, Mol dalaiall Sloglaally eyl ng{wyb
and mformat.lon pertamu."ng to customers, |.:>r|cm.g, ("l laglaall” fmosa LeaJl;U»é) rsdlls iy
and marketing (collectively, the “Confidential | Luco 81 91 wos &Y DirectTraveI“Lg.i&m‘_;Jl
Information”), disclosed by Direct Travel to any ;y:‘.ﬁ et DU e T e .
. S 3 gd] Jgo sl ol s il @3 91 bgads lgie oIl @3
Customer or any Traveller, whether disclosed LT L5 e <. . <
orally or disclosed or accessed in written, 3 LQM(T ;b:“j Mﬂ 3 4»5,&” ) 49}&“ Jf"ujj 3“‘
electronic or other form or media, and whether or e e el
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11.2

11.3

12.
12.1

12.2

12.3

12.4

12.5

not marked, designated or otherwise identified as
"confidential," in connection with the provision of
the Services is confidential, and shall not be
disclosed or copied by any Customer or any
Traveller without the prior written consent of
Direct Travel. Confidential Information does not
include information that is: (i) in the public
domain; (ii) known to the Customer or the
Traveller at the time of disclosure; or (iii) rightfully
obtained by Customer or the Traveller on a non-
confidential basis from a third party.

The Customer and the Traveller agree to use the
Confidential Information only to make use of the
Services.

Each Party shall be entitled to seek injunctive
relief for any violation of thisClause.

LIMITATION OF LIABILITY

In no event shall direct travel be liable to the
customer or a travelleror to any third party for any
loss of use, revenue or profit or loss of data or
diminution in value, or for any consequential,
incidental, indirect, exemplary, special or punitive
damages whether arising out of breach of
contract, tort (including negligence) or otherwise,
regardless of whether such damage was
foreseeable and whether or not such party has
been advised of the possibility of such damages,
and notwithstanding the failure of any agreed or
other remedy of its essential purpose.

In no event shall direct travel's aggregate liability
arising out of or related to each order
confirmation, whether arising out of or related to
breach of contract, tort (including negligence) or
otherwise, exceed the transaction fees paid to
direct travel for the particular service giving rise to
the claim.

The limitation of liability set forth above shall not
apply to (i) liability resulting from Direct Travel
gross negligence or wilful misconduct; (ii) death or
bodily injury resulting from Direct Travel negligent
acts or omissions; and (iii) any other liability which
cannot be excluded at law.

Except as expressly set out in this Agreement, the
Services and Licensed Technology are provided
on an ‘as is’ and ‘with all faults basis’ and Direct
Travel and its licensors expressly disclaim all
other warranties of non-infringement,
merchantability, satisfactory quality, accuracy
and fitness for purpose. No oral or written advice
or information provided by Direct Travel, its
agents, employees of third party providers shall
create a warranty and the Customer shall not be
entitled to rely on any such advice or information.
This disclaimer of warranties is an essential
condition of the Agreement.

Direct Travel shall have no liability to the
Customer for the acts or omissions of any Travel

d&@s’jﬂ)’jcaﬁfnabjhﬂgbzabdéd\ (o::.).ﬁbél’.ag
dpcn ddas- dadlge (90 LgZews ol lgie oSl Jilus &1
1@ Olaglaadl Ll Gloglanll Joi3 Y Direct Travel ;e
39 5dluall ol Jraxll digyme (2) falall dlmall § (2 (1)
S 8luedl o Jueadl Lede Jua> (3) of flgie aas)l

B By e (S pt bl e £9 ke

bais &l Olaghaadl plasil e jdlually Juondl 33lg:
Oledsdl e Bolazw

i) 13 gl (ol il Alzad yal ol Gulaill iyl OS5,

ddghuall 39u>

ol ddg5enall JIg=Yl e Jl> ST Direct Travel Jass Y
8 Bl Gl ge b Byb (6l olas of oLl ol Juanl
oplassl o Ll olaad 5f ZL¥I of SlslYl of plasad)
Lgatl] ol 8 blall pe duiye of dund ol ST e o sl
ol ol sl 35 oy @il o8 elgu dolaall ol dolsd) of
lda 06 13] lae il (aks «elld e of (Jladl <l § )
Dozl Caydall 1 jlas 0343 O 13] Laeg ¢ of B3 g ) paal
ogas T Jad pe sl pakg o el laaYl oda (e g939
A ooldl (2,31 a3 § ont of adde Bake

Aggune Jloz) Jolxn of JIg>d e Jb> b g2 Y
Hgun cclls 48T JSo dalaell o1 e 2l " b3 cSpls"
A3 3 o) yall of waadl G0 lalae of e il of
Al ds gl Aelaall pyasy ol il p ol (JladY)
Adladll 4] @l @I Bsusall deasdl Jslas Direct Travel

(1) Jo el ade (ogmiall Adgsuall u> ooty Y
daxiall Hgludl s ge0 of szl el 6 A5l A g5aunall
Gdwdl HLoYI of 8yl (2) Direct Travel cil> o
‘Direct Travel cilz oo JaeY! ol JeaYl Jladl e dzs W

OB g aladiul oSar Y (5,51 ddggas ST (3)9

05 i (ABLSYI 04 (§ Al dule (o gin 90 Lo slikinly
a9 "2 WS el e dadyell dadnlly Oledl
o495 gasyeg Direct Travel sy ."oogeall
(sl pds @3 3 Loy «(53Y Clledll gpazr (3o dlno
o2 Lesdally @BUly A pall Bgaully ¢ grgudl] Aubldy
DgiSe gl dughis I8 elgun cBygine of STy ST suid Vg .cnae
S3930 9l gualrge of LSSy of Direct Travel o dedde
oo ST e slaxedl Juaal) 37w Vg colass T A1 CB1,LY)I
W blasall gpe DY o dady . leghaadl ol ehI1 s

43Y 04 (§ sl
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11.3
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12.1

12.2

12.3
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12.6

13.
131

13.2

13.3

134

14.
14.1

14.2

14.3

14.4

Service Provider arising out of or in connection
with any Travel Agreement entered between a
Travel Service Provider and a Customer, including
but not limited to errors or bias in reservations,
fares, or other information provided by any
automated reservation system of the Travel
Service Provider. In respect of all Travel Services,
the terms and conditions contained in the Travel
Agreement shall apply.

Customer shall indemnify Direct Travel for losses
arising from misuse of the Licensed Technology or
Customer’s breach of the rights of use granted
pursuant to clause 4.

COMPLIANCE WITH LAWS
Each Party shall comply with all applicable laws

and regulations in connection with this
Agreement, including anti-bribery, anti-
corruption, anti-money laundering, export

control, sanctions and tax evasion prevention
laws (including, where applicable, the UK
Criminal Finances Act 2017).

Customer represents that neither it nor its
Travellers are subject to applicable sanctions
restrictions and that it shall not use the Servicesin
violation of export control or sanctions laws.
Direct Travel may refuse, suspend or terminate
the provision of Services where reasonably
necessary to comply with applicable sanctions,
export control, anti-money laundering, anti-
bribery laws or governmental security
requirements. Such action shall not constitute a
breach of this Agreement.

Customer shall provide information reasonably
requested to enable Direct Travel to comply with
applicable laws. Each Party shall promptly notify
the other of any circumstance that materially
affects its ability to perform this Agreement in
compliance with applicable laws

MISCELLANEOUS

Direct Travel reserves the right to alter or amend
these Terms and Conditions at any time by written
notice to the Customer.

If any term or provision of the Agreementis invalid,
illegal, or unenforceable in any jurisdiction, such
invalidity, illegality or unenforceability shall not
affectany otherterm or provision of the Agreement
orinvalidate or render unenforceable such term or
provision in any otherjurisdiction.

A person who is not a party to this Agreement has
no right to enforce any of its terms under it.
Provisions of the Agreement which by their nature
should apply beyond their terms, will remain in
force after any termination or expiration of these
Terms and Conditions including, but not limited
to, the following provisions: Confidential
Information, Governing Law and Submission to

Jldl e Juandl ol2d ddgges (ST Direct Travel Jois Y
433l U dalao o1 e Lab Hhw Olods 3930 ST Jlen] of
Je s (8 Lo (Jaeally Haudl Olods 3950 o dape e
Do of gl 5ol o elasY asnd] Y Jiall Jirao
S95a) @b JT 32 pllas T (e Aadiall (55391 loghanll
S Ghudl Oleds awem 3lat Ld Hewdl Gleds

hadl L3I (3 Bylgll pB8YIg g 4l

Ll Sl e Direct Travel pasgsad Jueadl e caiy
Boa) Junsdl gl of duas-yall Lorg) S pluscinl sgu 8
4 2l gy Ao giaadl plusindl

il JUed!

Jyanall Zlglly cilsall geand JUadl Bybo S5 Je
Bytoll b (a8lgh el ey &S oy e Lo Lo
ey Slsially whoball ddley Jigdl Juuky sludlly
oyl 0330 6l iy Lo «ll3 3 L) il cped)
(2017 pla) Sl 3L

358 Y Ogapls A Ogll Ogy8lundl Vg il Juand! i
ols3 by Loy Sledsdl pasuiu o iy cdyle wlgac
Obgaall of whsball 41y

91 lgidss of bl @5 28, Direct Travel 4574 joz
oolgd) JUed Jghae i B9 no 3 0950 Loic W3lgs)
3x880 ol JIgadl Juut dx38a of wilysbiall ddlye of lgaall
1o a0 Vo g Jgeredl duegSodl (el coldlaio of 8!

GBI g Bys <2l

Jsine i diglhanll Gloglanll @uds Juaadll o
o g Jgenall 193l Jedl e Direct Travel (pSed
B b osdll e 3V Gyl jlas) Bk S e
onlsall Ladg BN oda Juis (o 448 e (G097 S

le2 Jgonsl!
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el QUS ez a5k (e g T 3 e8I
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AT ol o ST e 35 o daial) AWl pue of & g3La)l
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Jurisdiction.

14.5 The Customer shall not assign any of its rights or
delegate any of its obligations under the
Agreement without the prior written consent of
Direct Travel. Any purported assignment or
delegation in violation of this Clause is null and
void. No assignment or delegation relieves the
Customer of any of its obligations under the
Agreement.

14.6 These Terms and Conditions are solely for the
benefit of the Customer and Direct Travel. It is not
for the benefit of any other person, except for
permitted successors and assigns.

14.7 The Agreement comprises the entire agreement
between the parties, and supersedes all prior or
contemporaneous understandings, agreements,
negotiations, representations and warranties, and
communications, both written and oral in relation
to the subject matter of the Agreement.

15. GOVERNING LAW AND SUBMISSION TO
JURISDICTION

15.1 AWl matters arising out of or relating to the
Agreement are governed by, and construed in
accordance with, the laws of the Kingdom of Saudi
Arabia.

15.2 The parties agree that any legal suit, action or
proceeding arising out of or relating to the
Agreement shall be instituted in the courts
situated in Al Khobar, Kingdom of Saudi Arabia,
and each party irrevocably submits to the
exclusive jurisdiction of such courts in any such
suit, action or proceeding.

In the event of any conflict between the Arabic and
English versions, the English version shall prevail.
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