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The Parties agree that these Terms and Conditions
govern the Services provided to the Customer by ATPI
(Shanghai) Travel Agency Limited (“Direct Travel”).

1 DEFINITIONS

1.1 Agreement: means the Fee Schedule, these
Terms and Conditions and any Orders entered
into between Direct Travel and the Customer.
China or PRC: means the People’s Republic of
China and for the purpose of the Agreement,
shall exclude Hong Kong SAR, Macao SAR, and
Taiwan.

Chinese Personal Data shall mean Personal
Information collected or produced during the
Customer’s operations that is subject to the
Chinese Data Laws.

Confidential Information: means any
information disclosed in accordance with Clause
11 hereof.

Customer: means the client names listed in the
Fee Schedule.

Customer Data: means data submitted by or on
behalf of Customer in connection with the
Services, excluding anonymised and aggregated
data.

Emergency Regulatory Issue: means any
current or future government regulation,
requirement, or obligation court rule or, verdict,
decision or order that: (i) subjects Direct Travel to
any regulation, requirement or obligation not
generally applicable to businesses operating in
China; (ii) presents a hardship for Direct Travel to
continue operating the Services without
modification or necessary governmental
formalities; or (iii) causes Direct Travel to
reasonably believe the Services and/or the
Agreement may conflict with such government
regulation, requirement or obligation or court
rule, verdict, decision or order.

Fee Schedule: means the Customer specific
price list.

Important Data: shall mean the data that may
endanger national security, economic operation,
social stability, public health, and security once
it is tampered with, destroyed, leaked, illegally
obtained or illegally used, or closely related to
China’s national security, economic
development, and public interests, and China’s
relevant national standards and guidelines for
identification of important data shall apply
mutatis mutandis to the specific scope of
important data.

Licensed Technology: means Direct Travel
proprietary software and any third-party
technology provided by Direct Travel to Customer
that enables travel planning, booking,
modification of travel arrangements or related
Travel Services.
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Order Confirmation: has the meaning given to it
in Clause 6.1.

Personal Information: shall have the meaning
ascribed to the term “personal information”
under the PIPL, including sensitive personal
information.

Services: means any  providing  travel
management services, including but not limited
to, arranging travel, accommodation services or
combination thereof for the Customer through
the Travel Service Providers that Direct Travel
agrees to provide to the Customer as described
in an Order Confirmation.

Travel Agreement: means an agreement, in the
form of an itinerary booking confirmation
between the Customer and Travel Service
Provider, pursuant to which the Travel Service
Provider agrees, subject to the applicable terms
and conditions of the Travel Agreement (whether
expressly set out therein or incorporated by
reference), to provide the Travel Services to the
Customer.

Traveller: means the Customer and/or any other
natural person for whose benefit the Services
have been booked or provided.

Travel Service Provider: means collectively or
any of, as the context so permits, third party
providers of Travel Services from time to time.
Travel Services: means transportation,
accommodation or other travel arrangements
including, without limitation, air, rail, bus
passenger transportation, hotel accommodation
and car hire services.

APPLICABILITY

Direct Travel agrees to provide the Customer with
the Services in accordance with the terms of the
Agreement.

The Agreement applies to the provision of
Services offered by Direct Travel. The supply of
Travel Services provided by a Travel Service
Provider are subject to the terms of the Travel
Agreement entered into between the Travel
Service Provider and the Customer which Direct
Travel shall make available to the Customer.

Any terms and conditions contained or referred
to in any purchase order, acknowledgements,
confirmation or other documents issued by
Customer shall not be applicable, nor shall they
in any way modify the Agreement or bind Direct
Travel, and are expressly excluded unless Direct
Travel has expressly agreed in writing to their
inclusion.

In the event of any conflict or inconsistencies
between the Terms and Conditions and Fee
Schedule, the Fee Schedule shall take
precedence.

These Terms and Conditions shall apply and
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continue to apply in force unless and until the
Customer provides three (3) months written
notice to Direct Travel.

3 SERVICES

Direct Travel shall provide the Services described
in an Order Confirmation or as may be agreed
upon mutually in writing between the Parties. The
Customer hereby agrees to purchase, and Direct
Travel agrees to sell, the Services.

The Customer acknowledges that Direct Travel is
entitled to engage third parties for performance
or part thereof, of the Services under the
Agreement.

3.2

4 RESPONSIBILITY
Travel Services
4.1 Where Direct Travel is responsible for payment to
the Travel Service Provider of the costs of such
Travel Services such costs will be included within
the charges payable by the Customer to Direct
Travel for the Services. Until such time as Direct
Travel issues the Order Confirmation, no contract
has been formed between the Customer and
Travel Service Provider.
4.2 In providing travel information, making
reservations and issuing tickets and other
documents to the Customer or the Traveller,
Direct Travel does not guarantee or insure the
Travel Services to be provided by any Travel
Service Provider.
From time to time, Direct Travel transmits the
necessary proceeds from the sale and booking
of Travel Services to the Travel Service Provider
supplying those Travel Services. In the event that
such a Travel Service Provider defaults prior to
providing the Travel Services for which payment
has been made, the Customer’s and the
Traveller’s sole and exclusive recourse for refund
shall be against the defaulting Travel Service
Provider, or from any insurance or the like
covering such defaults.
Services
4.4  The Customer and the Travellers are obligated to
comply with all the instructions given by Direct
Travel in order to ensure the proper provision of
the Services (including, but not limited to,
instructions with respect to the check-in times
and transfer times) and are liable towards Direct
Travel and/or any Travel Service Providers for any
and all damages that may result from or are
otherwise related to their acts and/or omissions,
and they will be obliged to bear their own damage
caused as a result.
Where a Traveller causes trouble or nuisance
whereby the proper provision of the Services is
significantly impeded or could be significantly
impeded as a result, he/she may be excluded
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from receiving the Services by Direct Travel
and/or the Travel Service Provider if Direct Travel
and/or the Travel Service Provider cannot
reasonably be expected to comply with their
obligations or to perform the Services and/or the
Travel Services. Any and all damages caused as a
result will be for the Customer and/or Traveller’s
account.

4.6  The Customer and/or the Travellers are obligated
to prevent or limit any damage (or any further
damage), including but not limited to notifying
Direct Travel as quickly as possible of any
complaints. Complaints with respect to a
reservation made by Direct Travel must be
submitted to Direct Travel within 30 calendar
days after the Services have ended or, if the trip
(transport or accommodation) or the event did
not take place, up to one month after the original
departure date or accommodation date or event
date.

4.7  If the Customer is in default of any provision of
the Agreement and is unable to cure such default
within a reasonable time after receiving written
notice (which contains sufficient particulars of
the default), Direct Travel will be entitled to
terminate the Agreement, Services or part
thereof, in accordance with the terms of the
Agreement. If the Customer fails to cure the
default, Direct Travel will send a written
notification confirming the termination of the
Agreement, Services or part thereof.

4.8 In the event of a situation involving an event of
force majeure, Direct Travel will be entitled to
terminate the Agreement, Services or part thereof
by means of a written notification to the
Customer at any time

Software License and Third Party Technology Terms

4.9 Direct Travel grants the Customer a
nonexclusive, non-transferable, revocable
license to access and use the Licensed
Technology solely for the Customer’s internal
business purposes. All other rights not granted
are reserved. All intellectual property rights in
and to the Licensed Technology remain vested in
Direct Travel or its licensors. No ownership rights
are transferred to the Customer. Customer shall
not remove or alter any proprietary notices.

4.10 The Customer shall not copy, modify, reverse
engineer, create derivative works, integrate the
Licensed Technology with other systems without
approval, distribute, rent, sublicense, assign, or
provide access to third parties. Customer shall
not introduce unlawful or harmful content or
circumvent security controls. Customer is
responsible for protecting access credentials
and must notify Direct Travel of any unauthorized
access. Direct Travel may conduct reasonable
compliance audits on notice.
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5.2

5.3

54

5.5

The Licensed Technology may include links to
third-party websites or resources. Direct Travel is
not responsible for their availability, accuracy, or
content, and the Customer uses such resources
at their own risk.

Concur: Rights of use include China and Japan.
Conferma: The service is best viewed using
IE7/IE8, Chrome, Firefox 3.5, Safari 4, or Opera
10, though earlier browsers (including IE6)
remain operational.

The Customer must maintain its own agreement
with a preferred commercial charge-card
provider.

Any updates to the Licensed Technology when
available may incur additional charges which will
be notified in advance. Nothing in this Agreement
automatically entitles the Customer to such
updates. Direct Travel will provide support
during normal office hours.

The Customer acknowledges that third-party
technology providers may process personal data
under their own privacy policies. Customer is
responsible for ensuring it has a lawful basis to
submit or process personal data through the
Licensed Technology.

Direct Travel may suspend or terminate access
to the Licensed Technology if Customer
breaches this Agreement or if use threatens
system integrity or security. Upon termination,
Customer must cease use and delete all copies.
The Customer shall comply with all applicable
export-control, sanctions and trade-compliance
laws in connection with its use of the Licensed
Technology and shall not export, re-export or
allow access to the Licensed Technology in
violation of such laws.

PRICING AND PAYMENT

All prices listed in the Fee Schedule are in the
currency set out in the fee card, unless otherwise
stated and are quoted excluding VAT.

Payment terms are as set out in the Fee
Schedule. Time is of the essence for payment.
Any dispute with respect to any amounts charged
by Direct Travel to the Customer must be
submitted by the Customer to Direct Travel in
writing within 14 calendar days of the date of the
Order Confirmation, including a substantiation of
the dispute. The purchase evidenced by the
Order Confirmation will be binding if the dispute
is not so submitted within that time period.

Time shall be of the essence with regard to
payment to Direct Travel under this Agreement.

Without prejudice to any other rights to which it
may be entitled, if any sum due and payable
under this Agreement is not paid by the
Customer by the due date, Direct Travel shall
charge interest at a monthly rate of 5% above the
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5.6

5.7

6.2

6.3

6.4

6.5

prevailing interbanking rate of the country which
raised the invoice.

Direct Travel has certain agreements in place
with Travel Service Providers/ travel
intermediaries, under which Direct Travel is
entitled to compensation and/or other benefits.
Such compensations/benefits are for the sole
benefit of Direct Travel.

Where Direct Travel is charged merchant fees by
banks in instances where the Customer’s lodged
credit card is presented for payment by Direct
Travel, such merchant fees will be passed on to
the Customer.

CONFIRMATION AND DELIVERY

Once an order for Travel Services is confirmed
and payment is completed, the Customer and, as
the case may be, the Traveller, will receive a
confirmation email providing the Customer and
the Traveller with a confirmation number (the
“Order Confirmation”). The Customer and the
Traveller must keep the Order Confirmation.

The Customer will provide Direct Travel in a
timely manner with the information required

(including any further information required)
regarding itself and any other Traveller.
The Customer and the Traveller shall be

responsible for verifying that all of the
information contained in an Order Confirmation
correctly reflects the Travel Services purchased.
If any of the information contained in an Order
Confirmation is incorrect, the Customer or the
Traveller must contact Direct Travel on the same
day on which the booking is made in order to
have it corrected.

The Customer hereby agrees that Direct Travel

will be entitled to provide the information
regarding the Customer and/or any other
Traveller, including, without limitation, any

personal data to the Travel Service Providers and
Direct Travel group office(s), as may be required
in performance of the Services. The Customer
represents and warrants to Direct Travel that all
Travellers have given the Customer the requisite
authorizations to transfer all such information to
Direct Travel, the Customer hereby indemnifying
Direct Travel in respect of any claims brought by
any Traveller in respect of any such transfer or
holding of, or dealings with, any such information
or as a result of any failure of the Customer to
perform its obligations under the Chinese Data
Laws. If the Customer does not wish to permit
such information to be provided or is in default in
this respect, Direct Travel will not be liable for
any delays and/or other damage caused by the
inability to inform the Travellers in a timely
manner by or on behalf of Direct Travel.

Electronic tickets will be delivered by means of
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e-mail. For other travel documents issued by
Travel Service Providers, delivery or pick- up
arrangements will be made between the
Customer and Direct Travel. If the Customer
elects to have any documents delivered by
courier, applicable courier charges will be
payable by the Customer. The Customer and the
Traveller are responsible and liable for
compliance with the applicable Travel Service
Provider pick-up conditions
7 CUSTOMER RESPONSIBILITIES AND EPEERE
DOCUMENTATION . - s
[=] H /< 1 ‘< 1 =
7.1 It is the responsibility of the Customer to ensure 7.1 BRARERRMIMNEBRITEERITARES BE
that he or she and the other Travellers have the BtE (BB RIAAEMNER, HEMSMHE) , Lk
appropriate documentatl_on in their pO.SSGSSIOI‘l (R EFTE EAEAER (BIEEEsE) |
(such as current and valid passports, visas and - o o B e 2 7 b
identification cards) before travel, and that they AFTEBRH, BFAS, ETABERITRE A,
satisfy all other applicable requirements (such as rEReEEEBNEMEMEL
vaccinations), to gain entry to the chosen R N, — N
destination. The Customer acknowledges having 7.2 RrfEEMER I HAT R ENE mER BT Z B8
had the opportunity to review the applicable BN ARV EIAEE - XENARDINE M AFRITH
documentation and other requirements prior to W e
completing the purchase of Travel Services -
7.2 Air travel to other countries is governed by | 7.3 BEREMMERMEXEZENIBRZELNEML - &F
‘éak]rfous Cogve”tkilons and agreeme”tsh?e:wee” HAA - B RO p9 AEARE R ALK B B9t FEHE K
ina and other governments, which are _

<R = A =

incorporated into the Travel Agreement. B - RS MERL AR ENRF RS hERR,
7.3 It is the Customer's responsibility to become
familiar with the relevant laws and customs of
the countries of destination. The Customer
acknowledges that the living standards and
practices at the destination and the standards
and conditions at the destination with respect to
the provision of utilities, services and
accommodation may differ from those found in
China.
8 INSURANCE 8. 1Rk
8.1 Direct Travel recommends the purchase by the N = — o
pure Y 8.1 Direct Travel BINE P ME M IRITE B ML —MIRIT
Customer and any Traveller, at their own costs,
of general travel insurance to cover trip R - DURBEIRTTEUEZ il - BEF MhE ~ SETUK
cancellation or interruption, medical care and 2R L B IRER -
injuries, death, and loss of, or damage to, )
baggage.
9  AMENDMENTS,  CANCELLATION  AND |9 fBiT - BUBMIZE
CHANGES 9.1 MBEA—FFHLRTHIHIT BINEPFRIIRS D
9.1 If either party wishes to change or cancel the _

o m B Z< ax
scope or performance of the Services detailed in BT, MMM BEP RS —77 iR 2P ERRE
an Order Confirmation, it shall submit details of 5 - Direct Travel NTEZZEKIZREHBEHNEIENEA -
the requested change to the other party in AEPEAL T BEEE
writing. Direct Travel shall, within a reasonable = h #/;
time after such request, provide a written 911 Qﬁﬁ'ﬁ%ﬁﬂ’\]ﬁﬁﬁﬂﬁ%ﬂﬁﬁ%ﬂ@ﬁﬁﬁ*ﬂﬁﬂui
estimate to the Customer of: BN ANEDLE
9.1.1 any necessary variations to the fees and _

ASEE Ve ST AR SR ZEHTTEEE M - 18
other charges for the Travel Services and 9.1.2 BBEXMITRSMIRSHEIAERI ; R
Services arising from the change; 9.1.3 LT AN HHNAATF= RO AT E tE00 -
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9.1.2 the likely effect of the change on the
Travel Services and Services; and 9.2 TEMEIBEMGNGE - B MENSH Direct Travel 2%
9.1.3 any other impact the change might have o .
AT AT E a BUSY AR SR -
on the performance of the Agreement. HERATIREERHUHR

9.2  Promptly after receipt of the written estimate, the 9.3 MBEFEEZIHEDEUEIRTIINY - NNHBRDH

Cust hall advise Direct T Lif it wishes t
ustomer sha | advise Sirect rave T T wIsnes to FEfIDirect TravelURBRAT4IEMR - SR B
proceed with such change or cancellation.

9.3 If the Customer wishes to cancel a Travel KAEMIHENABUERS 2 -

Agreement.in whole or part, the Direct Travel fees 9.4 MEBKRTBRISEHZNRTIIGHTERILL -

as set out in the Fee Schedule shall apply, both e .
to the original booking fee as well as any Direct Travel FENEF S - MEFEEZMIRTR
corresponding cancellation fee. SIEMEFREL LI BRNEAEXEA.

9.4 In the event that the Travel Service Provider
makes changes to, or terminates a Travel
Agreement, Direct Travel shall not be liable to the
Customer and the Customer agrees to pay any
associated costs of the Travel Service Provider
relating to the change/termination.

10 PRIVACY AND COMMUNICATION 10.  RAALDE

10.1 Direct Travel agrees that it shall comply with any 10.1 Direct Travel BEBFEARE] - BIRIEAR -
laws, regulatlonsf Qdmlnlstratlve ruleg, gw'dance, WAV E SR E AR MG N E RIS
rules, orders, opinions and other legislative and o ) - . S
regulatory documents, respectively, as B~ MEZE2HRIER  JEZA -~ TTEBUEAN - 15/ -
a.mend.e:, replaced gr superse.ded fré)m time. to M) - 35S - BIMEMITDENSS @ - G358
time with respect to data security, cybersecurity,

5| R S It

privacy promulgated by applicable Chinese AIRT (PRARSHMERZER) (R AR
authorities, to which the parties hereto are ENABRBRIFL) (“(MABRBRIFEE) 7) -
subject, including without limitation, the Civil p = N
Code of the PRC, the Personal Information (PEARHMEIEZZR) (PEARFAE
Protection Law of the PRC (“PIPL”), the Data MeEZ2%) RERIUAREMNVEEIT R ( 5R
Security Law of the PR,C,’ the Cybersecurity _Law HepERIETLE” ) DAL EF A Direct Traveli2 £ D
of the PRC, and any revisions thereof (collectively ok w N
referred to as “Chinese Data Laws”) concerning MABIERIES -
Chinese Personal Data that the Customer |10.2 MZEFPHNINZEMEDirect TravelREAITENA
provides to Direct Travel. " o

J = , H a/\ ”»

10.2 The Customer agrees that in relation to the HEMES - &7 NEFEFRPAMERLESER
Chinese Personal Data provided by the Customer HPEMASIEZHZENXS -  BREREFELRE
to Direct Travel for purposes Pf the Agrgem‘ent, YRR E AR E A AR -
the Customer shall comply with the obligations N
as a controller of Chinese Personal Data as being 10.3 YT EF [EDirect TravellR AP E N ALIE - Direct
a ‘Personal Information Hendler who is TravelRB8F (MABRRIE) REMERNDE
responsible for the proper handling of the “ . e .,

Chinese Personal Data under the Chinese Data HEIEPARZFENHNS - ARTREEFH
Laws. ETRREEFPAEREN AR -

10.3 Direct Travel shall comply with its obligations as S = A K e BRE
an “Entrusted Party” under the PIPL and other 104 WHER - EFAPETABIEZHA - BIRED
applicable Chinese Data Laws with respect to ENAZIBEXAEENE ARG - FRELEREAN
the thnese .Personal Data that t.he Customer AKIREHi%ADirect Travel - W5 H—5EE - Direct
provides to Direct Travel and who is responsible e
for processing the Chinese Personal Data on Trave LN HIERAIRE - RIBME CBABURRIPSR
behalf of and on the instructions of the FY (2016/679 ) KREFHIRIEEFHIERAIED
Customer.

N AELIR -

10.4 The Parties agree that the Customer shall be the NAKE
controller of Chinese Personal Data which is the 10.5 Direct TravelRIREUE XS AMALR BN - FIlLE
ent_|ty tha'F determines the purppse and means by A 2B I A EZ P EDirect  TravelR Ay
which Chinese Personal Data is to be processed N e e 1 s 4 e
and will pass the Chinese Personal Data to Direct EMNAHBENEE  ABLEZSTENARERINE
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10.5

10.6

10.7

10.8

10.9

10.10

10.11

10.12

Travel. The Parties further agree that Direct Travel
shall be the data processor who processes the
Chinese Personal Data on behalf of and on the
instructions of the Customer, in accordance with
the General Data Protection Regulation
(Regulation (EU) 2016/679).

Direct Travel shall take appropriate technical and
organisational measures against unauthorised or
unlawful processing of the Chinese Personal
Data provided to Direct Travel by the Customer
and against its accidental loss of such Chinese
Personal Data.

Direct Travel shall only process Chinese Personal
Data for the purposes of performing the Services
in accordance with the Agreement and the
Customer’s instructions. For the avoidance of
doubt, the Parties acknowledge that for the
performance of the Services, it may be necessary
for Direct Travel to share the Chinese Personal
Data, as required, with other parties (e.g.,
airlines, consulate offices, etc.). Further, it may
also be necessary for Direct Travel to divulge
certain Chinese Personal Data of passengers for
whom travel arrangements are booked for the
purposes of protecting aviation safety under the
terms, amongst other legal requirements, of the
Advanced Passenger Information System.

Direct Travel shall ensure that all personnel
required to access the Chinese Personal Data
are informed of the confidential nature of the
Chinese Personal Data and comply with the
obligations set out in the Agreement.

Direct Travel shall only process personal data
outside China when required to complete the
purpose of this Agreement or for its
administrative purposes

The Customer warrants and represents that they
shall comply in all respects with their obligations
as the Personal Information Handler under
Chinese Data Laws, including but not limited to
Clauses 10.10t0 10.16.

The Customer shall have obtained relevant
consent from the data subjects to grant Direct
Travel the right to process, store, access, use,
transmit, copy, display, disclose, or modify
Chinese Personal Data, as reasonably necessary
for Direct Travel to provide the Services.

The Customer shall be responsible for the
accuracy, quality, integrity, legality, reliability,
and appropriateness of means of the Chinese
Personal Data provided by the Customer and/or
by the employees, officers, directors, members,
successors, and affiliated companies of the
Customer to Direct Travel for the purpose of the
Services.

The Customer shall not provide or give Direct
Travel access to any Important Data, national
core data, or any other protected data or

10.6

10.7

10.8

10.9

10.10

10.11

10.12

10.13

10.14

10.15

10.16

9& o
Direct TravelR{NREMNAEFIETR - NEBITHRS
Z BB DENARIE - RREEX - XNEHEIA - A
BITARSS - Travel Ol BER B R EK S HM T
(PIIIMZEAT) - AFEE ) HEPEPARIE - 1L
A - RERETARBEEMMAFREMERE
KM RIPIMZEZZ 2B/ - Direct  TravelOIBEA L
EWEANMERTLEHRENELDPEDNALLE.
Direct Travel NIERFIBHRZEIADPEN ABENA
AREMERBEMER - HEFMINAEN NS -
Direct TravelM{AAXMMNZ BEMWEITHRES ZBE
b EIBINAIEN ABUIE -
BEFBRAFHRIEENEFPEEEIDET FMERAMA
SEABENMANS - BFBARTADINE
10.105R £510.16RMME -
BEFNERBHEREIEFAWER - l@Direct
Travell%MXDirect TravellR ARSI EIEFEZANIE -
=g BN FH - £ 8l BoR o IESEN
PENABIERINA -

BEFNNEFI/SEFNER  BEAR B35 K
5 - #RAMRBEAS AN RS 2 BHE

Direct

Direct Travellg T E N ABIBHERNK - RE
SEEM G IEMRESMRER -
Z P A5 @Direct TravellR 1A 2 1F Direct Travel

i P EHIBIDA FE R EEEEE - BERZOE
el A E AR LIRS 2 IREIEIE -
MREFPMBNEANAEENAIRER 7 PELE
A - B RN Direct Travel ©
BEFNARBLERIEIDE - EUREIEE A E AR
RARENEIRD - EIFSMREREN TR
(15) NLIEAR - BFZHEK - HFRZFPED
ABIRNTE KA Direct Travel °

WTARFHET (14 ) BFHRREANTIAGER - W
HHEEENZENAGCENAEREZHTES KN
R - B NRHRS EERNMEN L ENFRER
ENABREANMAGRE - EFPNNERFEPEREL
% RERXEFEMBFABRBEET - StETRIP
REFANGZ BN EFR T - IWEFHF [@Direct
TravellEHIZENABEHITHE -

W EE - Direct TravelXE N AEIERRZ R
AR (2) F - RIFEFLREEREHANSERE T
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10.13

10.14

10.15

10.16

10.17

1
111

restricted data, each as described and defined
under Chinese Data Laws.

The Customer shall notify Direct Travel in a timely
manner if it knows or learns that the processing
of any Personal Information violates the Chinese
Data Laws.

The Customer shall comply, in accordance with
the Chinese Data Laws, with a data access,
correction, or deletion request within fifteen (15)
business days after receiving such requests from
the data subject or other relevant parties and
notifying Direct Travel of such changes to the
Chinese Personal Data in a prompt manner.

For the Personal Information of minors under the
age of fourteen (14), the Parties agree that the
processing of such Personal Information requires
a higher level of protection, and only the
essential and minimum Personal Information of
minors required within the scope of Services will
be provided. The Customer shall only collect and
transfer such Personal Information to Direct
Travel for processing in accordance with Chinese
Data Laws, with the express consent of parents
or other guardians, or as necessary to protect the
rights and interests of minors.

Direct Travel shall keep the Chinese Personal
Data for a period of two (2) years, which the
Parties agree does not exceed what is required
for the purposes for which the Chinese Personal
Data is collected under this Agreement, unless
otherwise directed by the Customer in
accordance with the applicable Chinese Data
Laws.

Without prejudice to any clauses in this
Agreement, Direct Travel may immediately
suspend, terminate, withhold, or disable access
to the Services, in whole or in part, at any time,
with or without notice, if Direct Travel reasonably
concludes there is an Emergency Regulatory
Issue.

CONFIDENTIAL INFORMATION 1.
11.1 Direct Travel MM{ERIBF SRR AIRITEREHFIEIEL

All  non-public, confidential or proprietary
information of Direct Travel, including, but not
limited to, trade secrets, technology, information
pertaining to business operations and strategies,
and information pertaining to customers, pricing,
and marketing (collectively, the “Confidential
Information”), disclosed by Direct Travel to any
Customer or any Traveller, whether disclosed
orally or disclosed or accessed in written,
electronic or other form or media, and whether or
not marked, designated or otherwise identified as
"confidential," in connection with the provision of
the Services is confidential, and shall not be
disclosed or copied by any Customer or any
Traveller without the prior written consent of
Direct Travel. Confidential Information does not

10.17 &

EBBRETS - ZERGFHRASBEEDIINNRE
PEMABEZBWMEZNHAR -

EM AN EAIRARIE T - WRDirect
TravelG BN ABFEERSWESIN - Direct TravelD]
PER = ERSER D LE ~ 421F - BB RTRIZNEE
D - TRARLBEH -

REER

F. REKTHER QEETRTFEUMHE. A,
EE\EEMAREXMER, UREEF. ENMNE
HAXMER (A "REER" . TIEROLESE

ARUFE. BFREMEAREREFRKER, BF
CRETHA. BEIUEMARIRAN "NF", iR
RIZEXMESMBNEIER, KL Direct Travel B
FERE, FERAECHEMKRTEFFRBREH.
BERTAFEUTER () EAHIE ; () EHENA
BEFSERITERM ; & (i) FPIRTEETEREWE
i EMEBE=AEEKE,
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12
12.1

12.2

12.3

12.4

12.5

include information that is: (i) in the public
domain; (i) known to the Customer or the
Traveller at the time of disclosure; or (iii) rightfully
obtained by Customer or the Traveller on a non
confidential basis from a third party.

The Customer and the Traveller agree to use the
Confidential Information only to make use of the
Services.

Each Party shall be entitled to seek injunctive
relief for any violation of this clause.

LIMITATION OF LIABILITY

IN NO EVENT SHALL DIRECT TRAVEL BE LIABLE
TO THE CUSTOMER OR A TRAVELLER OR TO ANY
THIRD PARTY FOR ANY LOSS OF USE, REVENUE
OR PROFIT OR LOSS OF DATA OR DIMINUTION
IN VALUE, OR FOR ANY CONSEQUENTIAL,
INCIDENTAL, INDIRECT, EXEMPLARY, SPECIAL
OR PUNITIVE DAMAGES WHETHER ARISING OUT
OF BREACH OF CONTRACT, TORT (INCLUDING
NEGLIGENCE) OR OTHERWISE, REGARDLESS OF
WHETHER SUCH DAMAGE WAS FORESEEABLE
AND WHETHER OR NOT SUCH PARTY HAS BEEN
ADVISED OF THE POSSIBILITY OF SUCH
DAMAGES, AND NOTWITHSTANDING THE
FAILURE OF ANY AGREED OR OTHER REMEDY
OF ITS ESSENTIAL PURPOSE.

IN NO EVENT SHALL DIRECT TRAVEL'S
AGGREGATE LIABILITY ARISING OUT OF OR
RELATED TO EACH ORDER CONFIRMATION,
WHETHER ARISING OUT OF OR RELATED TO
BREACH OF CONTRACT, TORT (INCLUDING
NEGLIGENCE) OR OTHERWISE, EXCEED THE
TRANSACTION FEES PAID TO DIRECT TRAVEL
FOR THE PARTICULAR SERVICE GIVING RISE TO
THE CLAIM.

The limitation of liability set forth above shall not
apply to (i) liability resulting from Direct Travel
gross negligence or wilful misconduct; (ii) death
or bodily injury resulting from Direct Travel
negligent acts or omissions; and (iii) any other
liability which cannot be excluded at law.

Except as expressly set out in this Agreement, the
Services and Licensed Technology are provided
on an ‘as is’ and ‘with all faults basis’ and Direct
Travel and its licensors expressly disclaim all
other warranties of non-infringement,
merchantability, satisfactory quality, accuracy
and fitness for purpose. No oral or written advice
or information provided by Direct Travel, its
agents, employees of third party providers shall
create a warranty and the Customer shall not be
entitled to rely on any such advice or information.
This disclaimer of warranties is an essential
condition of the Agreement.

Direct Travel shall have no liability to the
Customer for the insolvency of, the acts or
omissions of any Travel Service Provider arising

11.2

1.3 8

12.
12.1

12.2

12.3

12.4

12.5

12.6

EFMRTERENEERRSHERRERER.

— A REREIE R A GERITASRER TR

i3
tHo

SIERYIPR
TEEAER T, Direct Travel RN EF BRE AR M
B=ARERIMER. KARFERESIBIFERESNE
g, SAEAMENA. M. B, TR, 5
GRS ETIMHMINENE, TIERERERER. BN
TRh (BfEHRR) SEMERGIE, hXeZnEEE
AN, URZAREEMEMZIAEMAEESE, HE
BN {Efal 7 5E M Sk H At AN Mt R BB SRR B R B
B,
EE{AE R T, Direct Travel BEINIT BIAIEM5I#EE
5 ZEXHERERE, TEREEERER. BNTAH
(BfEGR) FEMEEMmMsIEXS2EX, HFRFE
S5 IR EARSS M Direct Travel I FHIZ
.
LR FAERRHEIARERT : (i) E Direct Travel M EBZE
WMEARLITRNEBMTE ; () Direct Travel BB
THRRFENSHUETHSERAE . LR (i) EfIH
fth R BEAK A BEBRITIAE
FBRIERGEPIAEIIL, RBRIZERMIRL T3]
iK1 & TEfFAERIE] AEBZM, Direct Travel RE
REATEUARSRMALMTRE. EifE. SAR
EMRE., EEMERFERRESHRRE, Direct
Travel. EKEA, EITEME=AHEBAIREHN
FERIOERE@DEERNEAITEHEMARE, BEF

TMEREEZFERAEN. AMRBREGRALRE
E’]E%ﬂ"#o

Direct Travel R ERITHSEF ZBESI] IR
ARSI IX M 5 B EL S Z BRI ERIFRITH AR ~ 17
AFATABEFFEEARE - S3EEARTIRITH
FERI BT RS FT R R - ENHEMERHN
HEIRSRE - WTAARERS - HEBRFRSHINP
IR RN TEMA -

EEEDREEREERMSNERKE 4 BT 2 ERRE
MELERIEXL « ¥ Direct Travel #ETTHE(E
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out of or in connection with any Travel Agreement
entered between a Travel Service Provider and a
Customer, including but not limited to errors or
bias in reservations, fares, or other information
provided by any automated reservation system of
the Travel Service Provider. In respect of all Travel
Services, the terms and conditions contained in
the Travel Agreement shall apply.

12.6 Customer shall indemnify Direct Travel for losses
arising from misuse of the Licensed Technology
or Customer’s breach of the rights of use granted
pursuant to clause 4.

13. ESFAR

13 COMPLIANCE WITH LAWS s 36 o N s

13.1 Each Party shallcomply withallapplicable | 131 BRREBRTARZERNETABRNERER - 611
laws and regulations in connection with MERES - IR - /s - HOEH -~ I LB IR
this Agreement, including anti-bribery, anti- REEE (QEEERBERT (2017 EXENEHH
corruption, anti-money laundering, export
control, sanctionsand tax evasion prevention %) (UK Criminal Finances Act 2017 ) ) °
laws  (including, where applicable, the UK | 137 2SBRAESREGKESFREAFHRE - TAR
Criminal Finances Act 2017). ) .

13.2 Customer representsthat neither it nor its ARLEE R O BRIk FI=A RN N ERRE -
Travellers are subject | 13.3 Direct Travel RSB NEROIER - BIF L ILIRHR
to applicable sanctions restrictionsand that it NS . . T s .
shall not use the Services in violation of export 7 LUETEARGIE - O8] - SOk - REEE
control or sanctions laws. BN ZEERK - LTS ABRBE ARG ENED -

13.3 DirectTraygl may refusg, suspend or terminate 13.4 = FFEIS A Direct Travel BB SFEALERSEE R
the provision of Services where reasonably
necessary to comply with applicable sanctions, Bl - E—H LR EEMFEEKEERARE
export control, anti-money laundering, anti- ARIBSEENNIE R - FEYERME S -
bribery laws or governmental security
requirements. Such action shall not constitute a
breach of this Agreement.

13.4 Customer shall provide informationreasonably
requestedto enable DirectTravel tocomply
with applicable laws. Each Party shall promptly
notify the other ofany circumstance that
materially affects its ability to perform
this Agreement in compliance with applicable
laws.

14  MISCELLANEOUS 14. I

14.1 Direct Travel reserves the right to alter or amend 14.1 Direct Travel R RBEEAIMEMUPBEBHEF,WF K
thgse TerrTls and Conditions at any time by A BT AR IR R AGILF -
written notice to the Customer.

14.2 If any term or provision of the Agreement is 14.2 MENMNHWEORFANEEEMEEEXZETLTH
nvalid, illegal or  unenforceable in any B FEEMBREMTAY - AT - FPEME R AT
jurisdiction, such invalidity, illegality or _ - o o
unenforceability shall not affect any other term or HATHEAR RO A A AN SRR ANE - S F
provision of the Agreement or invalidate or render I EETOEMS EEEX LA AT -
o ferm o Provision I A0V 44 5 JeA A AR TR A FAOE R -

14.3 A person who is not a party to this Agreement has 14.4 AP HRENBHEEZXFERBENER - BEX
no right to enforoe any of its terms under t. B RHARGE RN HEASEY - BEER

14.4 Provisions of the Agreement which by their
nature should apply beyond their terms, will RTUTER : EER - BRZENRREEN -
remain in force after any termination or expiration 14.5 K42 Direct Travel BELEBEEES  EFAESEIIEER
of these Terms and Conditions including, but not
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limited to, the following provisions: Confidential
Information, Governing Law and Submission to
Jurisdiction.

14.5 The Customer shall not assign any of its rights or
delegate any of its obligations under the
Agreement without the prior written consent of
Direct Travel. Any purported assignment or
delegation in violation of this Clause is null and
void. No assignment or delegation relieves the
Customer of any of its obligations under the
Agreement.

14.6 These Terms and Conditions are solely for the
benefit of the Customer and Direct Travel. It is
not for the benefit of any other person, except for
permitted successors and assigns.

14.7 The Agreement comprises the entire agreement
between the Parties, and supersedes all prior or
contemporaneous understandings, agreements,
negotiations, representations and warranties,
and communications, both written and oral in
relation to the subject matter of the Agreement.

15 GOVERNING LAW AND SUBMISSION TO
JURISDICTION

15.1 AUl matters arising out of or relating to the
Agreement are governed by, and construed in
accordance with, the laws of the People’s
Republic of China.

15.2 The parties agree that any legal suit, action or
proceeding arising out of or relating to the
Agreement shall be instituted in the People’s
Courts of China, and each party irrevocably
submits to the exclusive jurisdiction of such
courts in any such suit, action or proceeding.

In the event of any inconsistencies between the
Mandarin and English translation of this Agreement, the
English language shall prevail.

M FRETRF R EIREFIEEANXS - HaERA
KRNPMBHIULSZIEH SN - FOHEILHEIEE
FEERBEFEARNMIY FHEMTXS -

14.6 REFRFZRHNNZFH Direct Travel BF » BRIKAER
PEARRIEAN » ARFRALS REDTEM AR -

14.7 N EIENA Z B EEIY - HERPABLRIEKE
HIROTRAR ~ PN - H) -~ BREEARIE - DURSANNGE
BARWBEMOSLDME -

15. ERERKMNGERE

15.1 ARG RN SR MU BRNWAAS IR S EiX
#EE  HRE\EFEAREMEREERE,

15.2 WABE, BAMYEIRHFSAMNERNE AR
FiA -~ T EFRNEREMARERE - HEHEHS
KABESIZERSEMAIIFIL - THHREFNETRE
A -

MREBFNEENEZEEAR -2, UWEER
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