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“ATPI were given a very 
difficult brief at very short 
notice, but sourced excellent 
hotels and had contingency 
plans for the floods which 
affected the Houston venue.  
The tour team from ATPI 
worked very closely with our 
internal operations team to 
deliver a successful tour.
 
We managed to generate 
cost savings for the tour  
due to the leverage ATPI 
has as a global travel 
management company.
 
The Club’s Travel Manager

BACKGROUND
Our client is a major Premier League 

football club based in Manchester, UK  

and one of the most well-known in 

the world. They hold a variety of tours 

throughout the year, including pre and 

post-season, as well as playing in various 

football leagues. ATPI Sports Events was 

awarded the contract for team travel 

following an RFP process.

THE CHALLENGE
The client required a seven day post-

season tour to be arranged in North 

America and Canada visiting a total of 

three cities. Two cities were pre-selected

(Toronto and New York), and options 

presented for the third city.

With a short lead time prior to the tour 

taking place (four months), 15 alternative 

locations were given to the team as 

possibilities for the third city. 

Due to the high-profile nature and specific 

requirements of the team, including 

conference room configurations, food 

specifications, accommodation, floor 

checks and security, each hotel had to be 

thoroughly evaluated for suitability.

The team was comprised of a variety of 

nationalities, so visas for entry into North 

America and Canada had to be arranged 

prior to departure.

Player commitments meant some were 

unable to travel to the Embassies in 

London – so a tailored visa service was 

required.  ATPI arranged access to a visa 

clinic specifically for the players locally in 

Manchester via our ATPI Passports & Visas™ 

service, saving crucial time and smoothing 

the process.
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Due to their VIP status special  

provisions were made, such as private 

plane charter and priority transitions 

through the airports, to avoid possible 

disruption from the media and fans. 

Private terminals, exclusive security and 

immigration clearance was confirmed.

To make the team’s stay as comfortable 

as possible and ‘match ready’, precise 

requirements included exclusive  

floors, complimentary Wi-Fi and  

Sky TV; as well as room upgrades for 

senior management. 

The team wanted exclusive use of the 

conference spaces for dining, meeting 

rooms and medical/massage rooms.

As the team were travelling on the  

same aircraft as accompanying  

VIPs, Media and Club Partners,  

luggage needed to be managed  

quickly and efficiently. 

Three tonnes of kit travelled with the  

tour, so special provision for 

transportation was made.

THE SOLUTION
ATPI Sports Events sourced hotels in a 

multitude of cities across North America 

and Canada before the final location was 

confirmed – Houston was chosen as the 

third destination. 

ATPI personnel travelled ahead of 

the group to ensure all logistics and 

accommodation were ready to receive 

the team. Additionally private terminals, 

check-ins and airport lounges were 

sourced, as well as security clearance and 

rapid immigration processing. Special 

vehicle access was also arranged to meet 

the passengers directly from the tarmac 

with the transfer coaches.  

A baggage tagging system was used 

in order to separate the bags going 

to various locations. Room keys were 

allocated prior to arrival at the hotel.

THE RESULT
The post-season tour was successful, all 

arrangements ran smoothly and a total 

of 98 passengers enjoyed a seamless tour 

across three cities.

Due to our global buying power and 

relationships with suppliers, ATPI  

Sports Events was able to negotiate 

preferential packages including room 

rates, complimentary meeting space, 

upgrades, onsite parking for tour vehicles, 

plus additional ancillaries at a greatly 

reduced rate. 
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ABOUT THE ATPI GROUP 
The ATPI Group is a long established travel management company and one of the fastest growing brands in corporate travel. 
With over 100 offices worldwide, the company has successful operations in corporate travel, corporate event management,
online travel technology and specialist travel management for a number of key industries. www.atpi.com
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